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ABSTRACT OF THE DISSERTATION 
Clergy Stress: Seventh-day Adventist Pastors in Hong Kong, Singapore, and Taiwan 
by 
Onn Liang 
Doctor of Philosophy, Graduate Program in Marital and Family Therapy 
Loma Linda University, June 2009 
Dr. Colwick M. Wilson and Dr. Ian Chand, Chairpersons 
This research utilized an expanded ABC-X model of family stress, one that 
incorporated the culture and boundary ambiguity constructs of the contextual approach as 
a paradigm to examine the outcomes of job-related stress experienced by the Seventh-day 
Adventist pastors in Hong Kong, Singapore, and Taiwan. All together 89 Adventist 
pastors or 86.4% of the total pastoral workforce in the three regions participated in the 52 
self-administered questionnaire survey. In addition, two focus groups made up of 15 
pastors in Taiwan were utilized to generate descriptive data related to pastors and their 
families in the context of stressful situations. This research verified higher ministry 
demands would reduce pastor's personal wellbeing, higher levels of support resources 
available to pastors would reduce the effects of ministry demands, and the perception of 
the stressor events would more strongly correlate with the outcomes of the pastors' 
wellbeing than either the stressor events. This research has demonstrated the robustness 
of ABC-X model in the study of clergy stress from an ethnic cultural context and has 
expanded the research literature on clergy, stress from a cross-cultural perspective. 
Furthermore, this research enhances our understanding of the function of social support, 
especially that of the family, as a significant predictor of the pastor's overall wellbeing. 
xi 
The study has demonstrated that high ministry demands may increase stress, but it may 
not always reduce life satisfaction and wellbeing; this research suggests that cultural 
interpretation and perception may contribute to this phenomenon. Finally, it is hoped that 
a cross-cultural sensitive framework conceptualized in this research will raise the levels 
of awareness among counselors and therapists to clergy and their families. 
Congregational and denominational leaders can also utilize these results to provide 
assistance and support to clergy and their families. 
xii 
INTRODUCTION 
Research of the past few decades has repeatedly demonstrated that clergy is a 
stressful profession (Darling et al., 2004; Frame, 1998; Gilbert, 1987). Job-related stress 
affects the lives of clergy in many ways. For example, it compromises health (Wells, 
2002; Paulsell, 2003), exacts a heavy toll on competence (Krause et al, 1998), implicates 
negatively to quality of marital life (Darling et al.; 2006; Lee, 2007; Morris & Blanton, 
1998), and parental satisfaction (Morris &Blanton, 1994b). 
Clergy are called upon to nurture the emotional wellbeing of their parishioners; 
however, this process is difficult if their own psychological wellbeing is adversely 
affected by job-related stressors (Blanton & Morris, 1999). What types of stressors are 
experienced by clergy and their families and what coping resources are available to meet 
these stressors? The information derived from the answers to these questions is useful 
not only to clergy and their families, but also to congregations and religious 
denominational leaders as well. It is because other than holding high expectations of 
their clergy, both the local congregation and the denomination hold some responsibilities 
for their clergy's welfare. 
Therefore, research that leads to an increased knowledge of clergy stress may 
result in a greater awareness of its detrimental effects to the clergy and the entire system 
of individuals related to the clergy. Moreover, research that focuses on understanding the 
coping strategies and resources that are available to clergy and their families may be 
helpful to clergy familial relationships. Additionally, this information may also be 
beneficial to marriage and family therapists and the larger mental health community who 
are interested in helping this population better cope with job-related stress. 
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This study seeks to explore these issues among clergy within a particular ethnic 
context—the Chinese clergy, and a specific religious denomination—the Seventh-day 
Adventists (hereafter also referred to as Adventists or SDA). The extant literature on 
clergy stress is limited in its coverage of this geographical background and does not 
include Adventists pastors in this context. This study therefore seeks to examine the 
issues of clergy stress, coping strategies within the framework of available (or lack of) 
social resources among Seventh-day Adventist pastors in Hong Kong, Singapore, and 
Taiwan. 
Background 
In a recent study of pastors leaving the ministry, 58% of the participants reported 
that they felt drained by the job related demands and that this was an important reason for 
their exodus from the profession (Hoge & Wenger, 2005). Recent reviews of six 
empirical studies on clergy stress in Australia, the United Kingdom and the United State 
of America indicated a high level of work-related stress among the samples of clergy 
surveyed, irrespective of religious denomination or country (Lewis et al., 2007). The 
surveyed clergy reported relational and ministry-related issues to be the most stressful. A 
similar conclusion was drawn from a Duke University survey (Pector, 2005). In this 
study, over 40% of pastors surveyed often felt depressed or worn out and three out of 
four parish ministers reported severe stress causing anguish, worry, bewilderment, anger, 
depression, fear and alienation. 
The picture was repeated in a survey administered through the Fuller Institute of 
Church Growth. The survey reported striking statistics among pastor respondents: 80% 
indicated ministry had affected their families negatively, 50% dropped out of fulltime 
3 
ministry within five years, 70% reported not having close friends, 37% acknowledged 
having been involved inappropriate sexual behavior with someone in the church, and 
12% confessed to having engaged in sexual intercourse with a church member (Meek et 
al., 2003). 
Other than stress, burnout is being recognized as an increasing problem to the 
clergy profession. Burnout is a state of emotional and physical exhaustion caused by 
excessive and prolonged stress. It can occur when you feel overwhelmed and unable to 
meet constant demands (Grosch & Olsen, 2000; Jinkins, 2007). The significant 
symptoms of burnout in ministry include clergy's physical and psychological exhaustion, 
their cynical detachment from their work, and their feelings of ineffectiveness (Pan, 
2006). 
A study on clergy burnout found clergy experience relatively high levels of 
emotional exhaustion compared with other human service professionals (Evers & Tomic, 
2003). A study of clergy in Ontario, Canada found the majority of clergy in six major 
denominations reported feeling isolated, stressed out and spiritually exhausted (Irvine, 
2005). The same report revealed 18% of the surveyed clergy could not identify a close 
friend in church or their community and 80% of the clergy expressed that they felt guilty 
if they took time off, despite working 50-and 60-hour weeks. 
In terms of stress and emotional wellbeing, loneliness, anger, and depression were 
the most frequent reported symptoms of clergy and their spouses (Blanton & Morris, 
1999). Rogers (1991) indicated that some clergy were subjected to work-environment 
hostility, rejection, and anger which may affect their own perceptions of their identity, 
family functioning, or social interaction with others. 
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Job Stress Affects Clergy Health 
Job stress affects clergy in many ways. One area that is often compromised is the 
health. A Duke Divinity School survey in 2001 of more than 2,500 religious leaders 
found that 76% of clergy were either overweight or obese, compared to 61% of the 
general population (Wells, 2002). The same study also found that 10% of those surveyed 
reported being depressed, which was about the same as the general population. Another 
survey of Lutheran ministers found that 68% were overweight; 16% of male pastors and 
24% of female pastors complained of depression-related symptoms (Wells, 2002). A 
1999 report found that clergy had one of the highest death rates from heart disease of any 
occupation (Wells, 2002). Paulsell (2003) suggested that much of the clergy health 
problems may be rooted in the overwhelming ministry demands. Krause et al. (1998) 
pointed out that the demanding nature of clergy profession detrimentally affects the 
subjective wellbeing of clergy. 
Job Stress Affects Clergy Competence 
Clergy job stress exacts a heavy toll on clergy competence. Krause et al. (1998) 
suggested that clergy stress impairs the ability of clergy to provide spiritual and 
organizational leadership for their congregations. It increases the risk of problematic 
behaviors committed by clergy such as sexual infidelity. Morris and Blanton (1998) 
reported that clergy stressors such as intrusiveness, lack of social support, frequent 
relocation, time demands, and presumptive expectations from congregation impacted 
both clergy and clergy spouses in family functioning, with clergy wives being more 
affected by these stressors. 
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Job Stress Affects Clergy Marriage 
Clergy work demands are also associated negatively with the quality of clergy 
marriage (Darling et al., 2006, Lee, 2007; Morris & Blanton, 1998). Clergy spouses 
report experiencing similar levels of stressors as identified by clergy (Darling et al., 
2006). As a result, it is not surprising that clergy job stress is related to intra-family 
strain. For example, when clergy husbands are away dealing with crises of families in 
the congregation or the community, clergy spouses are left alone to attend to issues and 
tasks that needed to be addressed in their own families. Clergy spouses experience 
higher levels of psychological and physiological stress as a result of frequent 
interruptions in their family lives due to the needs of others (Darling et al., 2004). 
Ministry demands deprive clergy to be parent and spouse in their own families may 
negatively influence clergy spouses' wellbeing (Frame & Sheehan, 1994). 
Job stress has resulted in clergy and their spouses experiencing a greater sense of 
loneliness and diminished quality of marital adjustment compared to non-clergy couples 
(Frame, 1998; Warner & Carter, 1984). In comparison to husbands' professions and 
wives' levels of life satisfaction, it was found that the life satisfaction of clergy wives was 
most affected by the demands of their husbands' ministries (Baker & Scott, 1992). 
Nearly one third of those clergy leaving the ministry reported some form of family 
problems (Barna, 1993; Morris & Blanton, 1994b). 
In contrast to their non-clergy couples, the clergy couples experienced lower 
quality of life (Morris & Blanton, 1994b). The combination of role strain, demands, 
overload, and lack of social support largely contributed to this phenomenon. 
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Job Stress Affects Clergy's Parental Satisfaction 
Married clergy reported having more stress than those who are single (Richmond 
et al., 1985). This may due, in part, to presence of children among married clergy. Many 
clergy parents feel that they have failed as parents due to ministry demands. Parental 
satisfaction consists of parents' overall feelings associated with the quality of their 
interactions with their children. Clergy parents scored low in parental satisfaction 
(Morris & Blanton, 1994b). As parents, clergy struggle with feelings of inadequacy such 
as lacking adequate time with their children due to overloaded pastoral responsibility. 
Moreover, the clergy families live under constant congregational scrutiny (Morris & 
Blanton, 1998). Clergy's children are often expected to be better behaved and spiritually 
more mature than other children in the congregation their age. The disparity between 
reality and congregational expectations may be a continued source of stress for clergy 
families, especially clergy children or PKs [pastor's kids] (Strange & Sheppard, 2001). It 
was found that positive marital relationships were correlated with the satisfaction of 
parenting experiences (Amato & Booth, 1996; Lavee et al., 1996). 
Clergy Stress Is Often Overlooked 
Unfortunately, clergy stress is often overlooked by those around them. Clergy are 
often viewed as healers and not individuals with concerns of their own. The situation is 
further compounded by the social desirability factor that discourages clergy and their 
families to admit their inadequacy (Darling et al., 2004). The social pressure of 
maintaining the image of a perfect model in marriage limits the ability of some clergy 
couples to realistically appraise the true condition of their marriage and to recognize the 
early signs of dysfunctional relationship patterns. In summary, clergy are struggling to 
perform the difficult task: juggling the expectations of self, family, congregation, 
denomination and God. 
Applying ABC-X Model as a Paradigm to Clergy Stress Research 
Most previous studies on clergy stress emphasize the effects of demands or 
stressors inherent to the profession and the impact of these on the minister's personal and 
family lives (Ostrander et al., 1994; Willimon, 1989). Simultaneous considerations of 
resource and perception factors to family stress are relatively few (Gilbert, 1987; Morris 
& Blanton, 1994a; Oswald, 1991). The ABC-X Model has been utilized in several 
studies as a paradigm to understand clergy stress (Darling et al., 2006; Lee, 2007). The 
model captures a broader picture of interactions that include the job stress or demands 
(A) placed on clergy, as well as the coping resources (B) at their disposal and the 
perceptions (C) they have of their experiences. 
Building on Hill's ABC-X model, Boss (2002) and Lee (1988) introduced the 
contextual approach and the ecological approach respectively; both taking into 
consideration the internal and external contexts of family situations and the impact of 
those contexts on responses to stress and the subsequent coping behaviors. Culture and 
boundary ambiguity are two of the constructs in contextual and ecological approaches. 
Cultural orientation affects an individual's perception and experience of job stress as well 
as one's response to it. Boundary ambiguity has been introduced as a stressor variable in 
family stress research (Lee, 1988, 1995, 1999; Morris & Blanton, 1994a). Boundary 
ambiguity, like stress, is experienced differently in different cultures. 
8 
Purpose and Focus of the Research 
Using data from Seventh-day Adventist pastors in Hong Kong, Singapore, and 
Taiwan, this research applies an elaborated ABC-X model of family stress to examine 
job-related stress experienced by these pastors. It is to investigate how job-related 
stressor events (A), supporting resources available (B) and the family's perception of the 
experiences they have (C), interacting together contribute to the levels of clergy stress 
(X). For the purpose of this research, the levels of clergy stress are expressed in terms of 
the clergy's personal, family, and professional wellbeing. 
Research Questions 
Employing the ABC-X model as a paradigm to understand clergy stress, the 
literature cited earlier suggests that higher stressors (A) in the ministry environment will 
result in reducing personal, family, and professional wellbeing of pastors. The situation, 
however, is more complex than the mere impact of external stressors. Some researchers 
propose that social support (B) is more important to the overall wellbeing of pastors than 
the levels of stressors (Lee & Iverson-Gilbert, 2003). In other words, the lack of 
resources is viewed as the primary cause of negative stress (Boss, 1992) and that higher 
levels of supporting resources are predicted to buffer pastors from ministry related 
stressors. 
Other studies highlight the primacy of the perception dimension or the C variable 
to the overall wellbeing of pastors than the levels of stressors and coping resources (Boss, 
2002). In other words, the level of stressors may be less important than how the clergy 
interprets such demands (Lee and Iverson-Gilbert, 2003), and that the number of 
supportive relationships is less important than the satisfaction the clergy receive. 
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Based on the presuppositions presented above, three research questions will be 
explored in this project. First, does the presupposition, higher levels of ministry stressors 
or demands reduces clergy's personal, family and professional wellbeing also apply to 
Adventist pastors in Hong Kong, Singapore, and Taiwan? Second, will higher levels of 
support resources buffer those pastors from ministry related stress? To follow up the 
presupposition that the perception variable is more strongly correlated to the overall 
wellbeing of pastors than corresponding stressor and resource variables, posits the third 
question. Specifically, in what ways the perception variable, especially viewed from a 
Chinese cultural and boundary context, makes a difference to the overall wellbeing of 
Chinese clergy and their families? 
Research Data and Setting 
The cultural context and the specific religious population targeted in this 
investigation is a departure from previous studies of clergy stress. Most of the studies on 
clergy job stress were conducted in Western countries; only limited research has 
addressed this important topic in the Asian context (Ngo et al., 2005). As a result, 
caution is always necessary when Western oriented concepts and theories on job-related 
stress and coping strategies are generalized across cultural boundaries because cultural 
orientation influences individual's perception of stress and also the coping behavior (Lu 
et al., 2000; Yeh et al., 2005). This section gives a brief description on various aspects of 
the research data and setting. 
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Reasons for Choosing Hong Kong, Singapore and Taiwan 
A number of reasons influenced the decision to group Hong Kong, Singapore and 
Taiwan as a geographical unit for this research project. The demographic homogeneity 
as reflected in the fact that they share the following: ethnic Chinese, Confucian heritage, 
high literacy and affluent economy. The three regions together with South Korea made 
up the Four Asian Tigers for their high economic growth rate and rapid industrialization. 
They were also known as "Asia's Four Little Dragons" because these countries or 
territories had historically been under the Chinese cultural sphere of influence. 
The population for this research project was Seventh-day Adventist pastors from 
Hong Kong, Singapore and Taiwan. Adventism in China traces its beginning with the 
arrival of Abram La Rue, an American, in Hong Kong in 1888. The Adventist church in 
Hong Kong, Macau and Taiwan is administered under Chinese Union Mission (CHUM) 
headquartered in Hong Kong. Although CHUM primarily oversees church operations in 
the abovementioned territories, its mission is not confined to one geographical region, but 
extends to Chinese people around the world. There are 13,000 Adventists in Hong Kong, 
Taiwan and Macau. The approximately 300,000 Adventist believers in the People's 
Republic of China operate under the umbrella of the state-approved Three-Self 
Movement (Adventist News Network, Nov., 2002). 
The Adventist missionaries entered Singapore at the turn of the 20th century. 
The official vvebsite of the church reported in 2008 that the Adventist church in 
Singapore had a membership of 2,000 worshipping in eight congregations (Southeast 
Asia Union Mission of Seventh-day Adventists, 2008). The Adventist church is facing 
tremendous challenges in this modern and secular city-state of 224 sq. miles (659.9 sq. 
11 
km.) of 4.02 million people, of which 50% are Buddhist and Taoist, 15% are Muslims, 
15% are Christians and 4% are Hindus (Southeast Asia Union Mission, 2008). 
Work Values and Job Stress from Chinese Perspective 
Perception of job satisfaction and work stress is influenced by cultural values 
(Chiu & Kosinski, 1995). Therefore, to research how Chinese pastors cope with job-
related stress, it is necessary to understand work values and job stress from Chinese 
perspective. Chinese work values, derived from Confucian teaching, promote 
collectivism, hardworking, endurance, and harmonious social relationships or guanxi 
(Siu, 2003). Chao (1990) suggested that the Confucian values of trust, subtlety, guanxi, 
protecting "face", and loyalty are still prevalent in organizations in Chinese societies. 
Chinese place strong emphasis on hierarchy, which emphasizes power and ranking in 
social affairs and the distribution of resources (Schwartz, 1999). 
Commitment to employing organization is one of the characteristics of the 
Chinese work values. Loyalty to your employer is the result of a paternalistic form of 
management and cultural norms of trust, subtlety and loyalty (Siu, 2003). This kind of 
commitment protects individuals from the negative effects of stress because it enables 
them to attach direction and meaning to their work. 
Adkins and Neumann (2001) argued that work values predict work behavior and 
outcomes, including job performance. Chinese work values correlate positively to job 
performance (Siu, 2003). It was suggested that employees who possess Chinese work 
values will have more social support, which will result in more resources to address stress 
(Siu, 2003). 
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Another cultural consideration is that Chinese commonly express depression 
somatically, which is usually contrasted to the cognitive features such as depressed mood, 
pessimism, decreases in self-esteem as understood in the Western countries. Parker et al. 
(2001) argued that the tendency for Chinese to "somatize" their depression reflect less as 
denial and more reflecting as a culturally acceptable style of expressing depression. 
Therefore to study clergy stress of Chinese pastors, we have to be aware that Chinese 
pastors may link stress in metaphoric language or to physical symbolization. Moreover, 
Chinese usually have a tendency to stigmatize stress or depression, concluding a stressed 
person as weak-will or less than able. Many psychiatrists in Asian regions have argued 
that insomnia is a useful proxy of depression in Chinese patients (Parker et al., 2001). 
Religious Context of Research Data 
This section briefly discusses the ways gender, marital status, age and years in 
ministry can contribute to clergy stress? 
Gender Issue 
This research did not attempt to compare or contrast women clergy with their 
male colleagues. However, it is helpful to consider gender issue in the study of clergy 
stress. Researchers found gender-based expectations carry over to the ministry. Women 
clergy are expected to be caring and compassionate and to function as loving mothers to 
their congregations (Frame & Sheehan, 2004). One of the major barriers to women's 
success and satisfaction in ministry is antagonism and negative attitudes held by some 
church members. The stereotypical gender assumptions include (1) clergywomen would 
have higher absenteeism, (2) women clergy have a higher rate of job turnover, (3) family 
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role gives women clergy emotional problems, (4) clergy women's children will be 
maladjusted, (5) women are weak church leaders, and (6) women's temperament is not 
appropriate for the pastorate (Lehman, 2002). 
Ostrander and Henry (1990) identified the following stressors experienced by 
clergy women: excessive congregational expectations, lack of privacy, long hours of 
work resulting in clergy parent's absence, disruption of eating and sleeping habits as a 
result of emergencies and odd work hours, relocation issues, pressure to maintain a 
personal image and feelings of being victimized by church system. The major coping 
strategy for women clergy was to rely on emotional support obtained from other 
clergywomen and their extended families (Kemmerer, 2002). 
Marital Status 
It was found that clergy spouses like the clergy, experience unrealistic 
expectations and the pressure of living in a "fishbowl" (London and Wiseman, 1999). 
Stereotypes on clergy wives seem to persist, even though today's clergy spouses are more 
likely to be professionals in their own right (Kinnon, 2001). In a study of 147 Adventist 
pastors and their wives in California, Lee (2007) reported that the pastors experience 
higher levels of demand than their spouses, but the pastors' wives, however, report a 
significant higher number of supportive family relationships. Pastors report higher levels 
of wellbeing and life satisfaction, as well as grater optimism about the ministry. There 
are no differences between the spouses on reports of marital quality and burnout. In the 
same report, pastors appear to have broader networks of social support than their wives, 
with the exception of family support. Pastors' wives maintain higher number of 
supportive relationship with extended family members. 
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Age and Years of Service, and Clergy Stress 
It was observed that there was a significant negative correlation between age and 
emotional exhaustion. A study with a sample of 340 Anglican clergy in England and 
Wales shows that there it is chronological age, not years in ministry, that is negatively 
correlated with the emotional exhaustion (Randall, 2007). It was theorized that those 
who suffered from emotional exhaustion at a younger age may have left the job either on 
grounds of ill-health or to seek alternative employment; older workers may have learned 
how better to cope with stress. 
Conclusion 
This introductory chapter has presented an elaborated ABC-X model of family 
stress, one that takes into consideration the context of the stressful situations, especially 
that of cultural and boundary ambiguity context, as a paradigm to examine clergy stress. 
Answers to the three research questions may contribute to the understanding of clergy 
stress from a cross-cultural or multicultural perspective, in this case, from an Asian 
perspective in general, and a Chinese perspective in particular. Additionally, marriage 
and family therapists may benefit from insights derived from this study as applied within 
and across cultural settings and among professional families. 
Chapter two of this research paper will set out the conceptual framework or 
concept map for adopting the elaborated ABC-X model of family stress, one with the 
emphasis of culture and boundary ambiguity constructs, as the new paradigm to examine 
clergy stress experienced by ethnic pastors. Chapter three will give a review on related 
literature; chapter four will be devoted to describe methods and procedures to be used. 
Chapter five will report the results of the data analysis and finally, chapter six will 
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conclude with the discussion of the findings, the potential contributions and limitations of 
this research project. 
CONCEPTUAL FRAMEWORK 
This chapter sets out the conceptual framework for establishing a new paradigm 
that incorporates the culture and boundary ambiguity constructs to the original ABC-X 
model of family stress. The model examines job-related demands or stressors in ministry 
(A), coping or supporting resources at their disposal (B), and the perception of stressors 
and resources (C) interacting together contribute to the levels of personal, family and 
professional wellbeing of the Chinese clergy and their families. As a conceptual map, 
this chapter seeks to: (1) identify ABC-X model of family stress as a viable paradigm to 
study clergy stress, (2) recognize the primacy of perception variable in contributing to the 
outcomes of clergy wellbeing, (3) confirm family boundary ambiguity as a stressor 
construct, and (4) register cultural differences to be part of the causal pathway to 
perception of stressors and coping resources. 
Development of ABC-X Model 
It is appropriate to first introduce the development of the ABC-X model of family 
stress, the paradigm to be used to examine the outcomes of job-related stress experienced 
by clergy. Reuben Hill, Director of Minnesota Family Study Center, University of 
Minnesota, studied families who survived the Great Depression, and compared them with 
those families that did not remain intact after the Depression. He set forth a two-part 
theoretical model, which later he designated as ABC-X model of family stress, to 
encapsulate his observation (Hill, 1949, 1965). The descriptive part of the model 
assumed that families are in a homeostatic state until a stressor event occurs which upsets 
the homeostasis and yields a state of disorganization. Through a period of trial and error, 
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the family usually achieves successful resolution of the crisis and subsequently returns to 
a functional, homeostatic balance. The explanatory aspect of the model identified factors 
that were believed to influence crisis severity (Walker, 1985). The model specified three 
factors: 'A' refers to hardships of the situation or the event that disrupt equilibrium; 'B' 
refers to resources of the family that help buffer against the negative consequences of 
stressful situation; and 'C' refers to family's definition or shared beliefs and perceptions 
of the stressor. A, B, and C factors interact together to serve as determinants of 'X'—the 
severity of the crisis. Families differ from one another in terms of the intensity and kind 
of stressors or demands (A-factor) and the level of practical and emotional resources (B-
factor) at their disposal to meet demands. Families also differ in terms of their 
perceptions (C-factor) of both stressors and resources, that is, how they perceive or defme 
the challenges or situations, or their ability and readiness to meet those challenges. 
Other theorists have added onto Hill's original model, but Hill's model has 
remained as one of the important link to current family stress theories. Many research 
projects on family stress continue to use this model as a frame of reference. 
ABC-X Model for Clergy Stress Research 
When applying the ABC-X model to the study of clergy stress, factor or variable 
A represents the stressor events or ministry demands in a pastor's profession. Ministry 
demands can affect a pastor's physical and psychological wellbeing and attitude toward 
the ministry, which is represented as the outcome variable X (Lee & Iverson-Gilbert, 
2003). 
Factor B is designated as the resources of the family that help buffer against the 
negative consequences of stressful situation. Families with strong social ties proved to 
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have better coping skills with sudden onset stress than families with poor social ties. The 
types of coping resources as variable B include personal resources, family systems 
resources, and social support. One of the most important types of social support is 
psychological support, which provides a person with feelings of being cared about, 
valued and admired as an individual, and of belonging to a network of people who are 
committed to one another (Pitter, 1997). Spiritual support is an important resource for 
many families, especially clergy families. Religious beliefs help a person maintain 
individual self-esteem and guide these families through stressful situations. The literature 
on clergy stress shows that social support to cope with stress is imperative to enhance 
both physical and mental wellbeing of clergy and their families (Pierce et al., 1997; 
Schaefer et al., 1981). Clergy stress is inversely related to support resources in that 
adequate support resources allow clergy to cope better with ministry-related stressors 
(Lee & Iverson-Gilbert, 2003). 
Variable or factor C refers to family's definition, shared beliefs, and perceptions 
of the stressors and supporting resources. Hill suggested that if families perceived 
stressful events and the supporting resources positively or constructively, they were better 
able to cope with the events (Walker, 1985). Those families that perceived and dwelled 
on the negative impacts of the stressful events and supporting resources had a more 
difficult time coping with them. In other words, the perception dimension or the C 
variable is more important to the overall wellbeing of pastors than the level of stressors 
and available resources (Boss, 2002). 
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Expanded ABC-X Models 
Numerous studies on clergy's personal and ministry outcomes have been 
conducted utilizing the ABC-X model and its elaborated versions. For example, Lee 
(2007) utilized the model to examine differences between Pacific coast Adventist pastors 
in demand, support, and perception variables. Based on Virginia family court 
interactions for foster care decisions, Darling et al. (2006) used the model to understand 
the effect of having children at home on the quality of life of clergy and clergy spouses. 
The Double ABC-X model, an elaborated model of the basic one, adds the 
variable of time that shifts the emphasis from crisis to the process of coping and 
adaptation (McCubbin & Patterson, 1982, 1983). The Double ABC-X model recognizes 
that new stressors can pile up on unresolved past stressors, resources can increase or be 
depleted over time, and perceptions are directed not only toward initial stressors and 
resources but also toward the entire process by which the family copes. This often leads 
to an extended pattern of either positive or negative adaptation on the part of the family. 
Frame (1998) utilized the Double ABC-X model to study clergy relocation stress. He 
found clergy spouses exhibited significantly lower wellbeing than clergy did and that the 
perceptions of relocation, stress level, and coping resources were significant predictors of 
clergy wellbeing. In a study of family adaptation, Xu (2007) found the Double ABC-X 
model to be an effective approach to examine diverse families of children with 
disabilities. Families with diverse backgrounds often feel helpless and stressful because 
their values are not respected, concerns are not identified, and therefore their needs are 
not met due to the lack of support from appropriate resources. 
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F'atterson's (1988, 1991) Family Adjustment and Adaptation Response (FAAR) 
model expands the concept of short-term adjustment and longer term adaptation. It posits 
that families engage in active processes to balance family demands with family 
capabilities or coping resources, as these interact with family meanings to arrive at a level 
of family adjustment or adaptation. Family adaptation is defined as a process of restoring 
balance between capabilities and demands. The process of adapting to major stressors, 
such as the diagnosis of a child's chronic health condition, often involves changing prior 
beliefs and values as a way to make sense of the unexplainable and as a way to adapt. 
In the ABCD-XYZ model, Dollahite (1991) proposed the integration of the 
concepts from family resource management and family stress can provide a 
comprehensive view of crisis and stress management process. According to the model, 
crisis/stress management involves (a) perceiving the stressor, the demands of the situation, 
and the available coping resources to formulate a definition of the crisis/stress situation, 
(b) cognitive coping and managerial decision-making to create, use, or combine coping 
resources, and (c) activating those decisions through adaptive coping and management 
behavior. 
Contextual Model 
Each of the elaborated ABC-X models mentioned earlier gives a particular focus 
in the family situation. However, a contextual approach is deemed necessary when the 
context of the research or the population of the research is different from the familiar 
milieu—that of the United States or other Western countries. This addition of the 
contextual dimension takes into consideration the internal and external contexts of the 
family situations and the impact of those contexts on response and coping behaviors to 
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the basic ABC-X model. This approach was suggested by Boss (2002). Values and 
beliefs or culture, and boundary ambiguity were considered major constructs in the 
contextual approach (Boss, 2002). In addition, Lee (1988) suggested the ecosystem 
approach, where the ministers' families were to be examined applying Bronfenbernner's 
socio-cultural view of human development that includes four levels—from micro 
(parents, friends, teachers) to meso (home, neighborhood, and school) to exo (parents' 
friends and job sites, school administrators) to macro (individual's ethnicity and culture). 
Boundary ambiguity between clergy family and the congregational family is an example 
of the utility of ecosystem approach. 
The Primacy of Perception Variable 
The notion of the primacy of the perception variable in the ABC-X model posits 
that in a stressful situation, how one interprets the situation and the resources is more 
important than the severity of the event and the levels of support received (Boss, 1992). 
Perception is subjective and may not agree with the objective reality. 
Lacking Resources Not Primary Cause for Stress 
Some family stress theorists take the premise that the lack of resources is the 
primary cause of negative stress (Boss, 1992). To manage stress is to build up resources. 
However, by making resources the prime focus, researchers may miss the key variables 
that are more powerful than the depletion of resources in predicting family wellbeing. 
For example, clinicians report seeing numerous families with abundant resources who are 
nevertheless experiencing crisis, while there are families with few apparent resources 
who are managing well (Boss, 1992). 
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Perception Makes the Difference 
Perceptions influence how one sees a stressful situation and uses resources. 
Although resources are important, they are most often overpowered by perceptions (Boss, 
1992). For instance, people may have resources, but if they perceive the resources they 
have not helpful and that the situation is hopeless, then the resources they possess will not 
help them. 
Researchers have found that families who have coped successfully with past 
stressors are better able to do so again (Boss, 1992). The process is self-reinforcing. 
Families as a whole and the individuals in them learn how to cope by coping 
successfully. Coping with stress may be learned in families of origin or from significant 
persons. The more a person experiences success in coping with stressful situations, the 
more successful he or she will be when the next challenge arises. Research on soldiers 
who were prisoners of war (POW) points out that those who survived drew on coping 
strategies and resources that had been useful to them even before captivity (Figley, 1989; 
Hunter, 1991). Although physical contact with loved ones was impossible at the time of 
confinement, many prisoners said that keeping their loved ones present in their minds 
kept them going. 
The powerful example of POW that survived suggests that perception variable is 
more important than stressor event and coping resources. It is important, therefore, to 
listen to what meanings people give of their situations. For example, moving may be a 
negative event for some individuals and families but positive for others. Divorce may be 
positive for some but negative for others. Even the death of a loved one may be 
perceived as positive by the family if it occurs after a long and terrible illness. 
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Perception also influences family boundary issues. A person may be physically 
present, but psychological absent, or physically absent but psychologically present. 
Individuals can construct a reality of who is in and who is out of the family depending on 
perceptions (Boss, 1987, 1992; Boss & Greenberg, 1984). 
Cultural, gender, race, and generational differences can result in differences of 
perception. There is no right or wrong ways of looking at events, but the way one looks 
at a situation influences how one reacts and handle stress (McCubbin & Figley, 1983). 
Family Boundary Ambiguity as Stressor Construct 
Family boundary is a systemic concept and boundary ambiguity has been 
introduced as a stressor to family stress. Boundary ambiguity is a career-specific stressor 
inherent to the clergy profession. These points are elaborated here. 
Family Boundary 
The concept of boundary is central to the work of Salvador Minuchin, whose 
theory of family functioning emphasizes the ability of the family systems to adapt to 
environmental demands. Key to this adaptation is the quality of the family boundary 
functioning (Minuchin, 1974; Nichols & Schwartz, 1995). There are two types of 
boundary problems. Boundaries that are too fluid allow too much outside interferences, 
leading to enmeshment; boundaries which are too rigid prevent contact with others, 
creating the state known as disengagement. Learning to clarify and maintain boundary is 
one of the most critical developmental tasks throughout life (Boss, 2002). In healthy 
families, the boundaries of the system must be clear and firm; and yet flexible enough for 
interchange between autonomy and interdependence, for continuity and restructuring in 
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response to stress (Nichols & Schwartz, 1995; Walsh, 2003). The ability to adapt to 
changes, to open and close in terms of both physical and psychological boundaries, is an 
essential coping strategy for all families (Boss, 2002). Unclear boundaries can create 
dysfunction in family process and interactions. 
Boundary Ambiguity 
Boundary ambiguity (BA) was first used to describe the stress related to 
ambiguous loss experienced by families of prisoners of war (POW) or soldiers missing in 
action (MIA). Not knowing the status of the missing family member creates a stressful 
environment for the family to redraw the boundaries of family membership and bring 
psychological closure. Some family stress theorists borrowed this notion of boundary 
ambiguity to the understanding of family stress. Family boundary ambiguity is "a state in 
which family members are uncertain in their perception about who is in or out of the 
family and who is performing what roles and tasks within the family system" (Boss & 
Greenberg, 1984, p. 536). Since its introduction three decades ago, family boundary 
ambiguity has been a widely used construct in family stress research and clinical 
intervention (Carroll et al., 2007). 
Boundary Ambiguity Factor in Clergy Families 
Some scholars (Boss, 1987, 1999; Boss & Greenberg, 1984; Lee, 1988, 1995, 
1999; Morris & Blanton, 1994a) argued that clergy families experience a career-specific 
type of BA, which was characterized by the intrusiveness of extra-familial systems. Lee 
and colleagues (Han & Lee, 2004, Lee, 1995) applied family boundary ambiguity to 
experiences of intrusion between clergy families and their congregations (Lee, 1988, 
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1995). The intrusiveness came in the form of congregational demands upon the clergy 
and their families. BA was associated with clergy members' reports of wellbeing, 
burnout, and life satisfaction (Lee, 1999). In a study of clergy and their wives, Morris 
and Blanton (1994b) found that family boundary intrusion was a significant factor in 
predicting both spouses' reports of marital and parental satisfaction. 
According to ABC-X model of family stress, BA was considered a stressor 
variable (Lee, 1988, 1995, 1999; Morris & Blanton, 1994a). However, Boss and 
Greenberg (1984) advocated BA to be either the stressor event (A-factor) or the 
perception of the event (C-factor). The family's perception of the event and the meaning 
they give to it (C-factor) is critical in determining the existence and degree of boundary 
ambiguity (Boss, 2002). 
According to the research literature, the primary boundary-related stressors that 
affected the quality of life of the clergy and their families include time demand for 
pastoral duties, ministry-related mobility, the isolation of clergy and families, intrusion of 
personal space, presumptive expectations, and poor congregational fit (Blanton & Morris, 
1999; Hill et al., 2003 Morris & Blanton, 1994a). BA has been proven to be a useful 
construct to better understand clergy families. 
Creating clear boundaries, however, is not easy for clergy families, particularly 
with the cultural stereotype that clergy families are always "open" and "available to 
everyone at any time" (Hill et al., 2003). Of the many stresses experienced by clergy and 
their families, they especially experience high levels of stress in maintaining clear 
boundaries around their family system. 
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Cultural Differences in the Experiences of Boundary Ambiguity and Stress 
Boundary ambiguity and stress are experienced differently in different cultures. 
Families do not respond to ambiguity or stress out of vacuum. The following paragraphs 
follow up the argument. 
Culture Defines Boundary Ambiguity 
Cultural orientations affect how families perceive and respond to ambiguity. 
Families from different cultures hold different values about exits and entries of family 
boundaries (Augsburger, 1986). In some cultures, for example, parents see themselves as 
failures if their children do not move away from home and become independent; while in 
other cultures parents consider themselves failures if their children do leave home 
(Marriage and Family Encyclopedia, 2009). In some cultures, family interaction is 
relatively democratic; while in other cultures, hierarchy and parent-child distance are 
valued more highly than is open intergenerational communication (Marriage and Family 
Encyclopedia, 2009). Thus, exits and entries of family boundaries are assigned different 
meanings from one culture to another. What may be considered ambiguous in one 
culture may not be in another. 
Cultures also hold differing values about time, relationships, and nature. For 
example, in cultures oriented toward submission to or harmony with nature more than 
mastery over nature, a socially appropriate response to incomplete information may be 
resignation. In a culture that values mastery over nature, an aggressive search for the 
missing facts may be expected by both the family and others around them. 
Some cultures value the past more highly than the future. In such cultures, 
members who have died or disappeared are often kept psychologically present. For 
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Chinese, ancestor worship is one means of the ongoing integration and unity of the 
family. Departed members continue to influence family decisions and behaviors 
(Augsburger, 1986). In such families, maintaining psychological presence of a deceased 
member may be much more functional than it would in a culture more oriented to the 
future. 
The case of immigrant families is another example to illustrate how boundary 
ambiguity is related to cultural orientation (Marriage and Family Encyclopedia, 2009; 
McGoldrick et al., 1996). When a family must flee a dangerous situation in their home 
country, they may come to a new country with few economic and socio-cultural 
resources. Family members may be left behind, and the new context may hold no 
familiar traditions or rituals. Parents may be homesick and emotionally preoccupied with 
the wellbeing of loved ones left behind in far away homeland. They may be, therefore, 
physically present but psychologically absent for their children. The family boundary in 
this case is ambiguous. 
Some cultures are able to exhibit a high tolerance for ambiguity (Carroll et al., 
2007). For instance, in a study of immigrant Korean pastors in America, Han and Lee 
(2004) found that Korean pastors tolerate higher levels of intrusion of family boundary 
ambiguity. The difference might have to do with the fact that BA is perceived and 
interpreted from a culture context. 
Culture Defines Stress 
Cultural context determines how families respond and cope with stressful 
situations (Andale, 2006, Lazarus & Folkman, 1984). Chinese, for instance, are 
categorized as low uncertainty avoidance; this cultural trait explains why they are more 
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tolerant of uncertainty and unpredictability (Ngo et al., 2005). The Chinese clergy may 
thus perceive less stressful at work or they may develop some psychological mechanisms 
to deal with stressful situations. In a research on Hong Kong Chinese families dealing 
with stressful situations, Chui & Chan (2007) found their ways of approach was 
compatible with the traditional Chinese stress-coping pattern. Chinese believed 
everything is 'fated' and people accept what is given to them. This approach was 
originated in Buddhism and Taoism, which assumes that life situations are predetermined 
by external, invisible forces, such as fate or a former life (Lee, 1995). People adopt a 
harmonious attitude towards the nature which is complying with and adjusting to nature, 
accepting the influence of fate in the course of life struggles. When encountering 
stressful situations, reframing strategies are most frequently employed. People actively 
employ positive thinking to cope with a stressful situation and create a positive outlook 
for the future. 
Conclusion 
This chapter has established that an expanded ABC-X model is a viable paradigm 
to examine the outcomes of job-related stress experienced by an ethnic and specific 
religious group, in this case the Chinese Adventist pastors. This model incorporates the 
culture and family boundary ambiguity constructs and recognizes the primacy of 
perception variable over the stressor and resource variables. 
REVIEW OF LITERATURE 
This chapter on literature review examines various aspects of family stress. It 
discusses the various variables in the ABC-X model: stressors, coping resources and 
perceptions. Literature on ministry demands and their coping strategies, clergy stress and 
culture are also accounted. 
Family Stress Defined 
What is family stress? Family stress theorists debate and define it variedly. Four 
definitions of family stress are elaborated here. 
Family Meaning Defines Stress 
Some literature suggests that the meaning family gives to a stressor influences 
how family stress is defined. Three levels of family meaning regarding a stressful 
situation were proposed (Boss & Mulligan, 2002; Patterson, 2002). The first level has a 
situational meaning, which is an adaptation strategy to cope with the situation. For 
example, when a sick child is in the family, the parents may selectively attend to the 
child's positive personality and behaviors, while minimizing the child's health problems. 
When applying this concept to pastors, the pastors may want to find out what personal 
criticism from the congregation mean personally and professionally and then respond 
constructively. 
The second level of family meaning, family identity, refers to how families view 
themselves. It is through routines and rituals that family identity is developed and 
maintained (Boss & Mulligan, 2002). When family boundaries are not clear, the family 
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identity is challenged. When applying this view to members of a clergy family, they 
have to ask how well they accept their identity as a member of a clergy family and the 
accompanying social expectations. Pastors must recognize that not all family members 
share the call to ministry equally. Denial may lead to resentment within the family itself. 
The third level of family meaning, the family world view, focuses on the family 
members' orientation toward the world outside the family; how they interpret reality, 
their core assumptions about their environment, and the family's purpose in life (Boss & 
Mulligan, 2002). When this family meaning is applied to clergy families, members of 
the family have to account to the theology and purpose of Christian ministry. 
Process Defines Stress 
Another way is to look at stress as a process that has a history and future, rather 
than a short-term, discrete event (Walker, 1985). Boss and Mulligan (2002) illustrate this 
point by the example of a family whose home is destroyed by a tornado. In this case, the 
event can be the weather forecast of the pending tornado, the moment the tornado strikes, 
or the aftermath realization. Each of these events may initiate the stress process. This 
implies that stress is not to be stereotyped. To understand stress is to take into 
consideration the nature of the situation, the characteristics of the family unit, and the 
psychological and physical wellbeing of its members (Walker, 1985). 
Demand-Resource Imbalance Defines Stress 
Family stress is also identified as a real or imagined imbalance between the 
demands on the family and the family's ability to meet those demands (Thames & 
Thomas, 2008; Walker, 1985). When the family is unable to balance demands and 
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resources without making a change in its structure and interaction patterns, a crisis occurs 
(Smith, 1984). 
Family Equilibrium Defines Stress 
McCubbin and Figley's (1983) assume that stress is normal and that families 
generally operate on a predictable normal cycle, anticipating and accepting a sequence of 
events that will occur throughout the lifespan. Stressful events disturb the families' 
equilibrium and require coping to regain homeostasis and remain organized in a stable 
fashion. 
To sum up, the varied definitions of family stress highlight the multifaceted 
causes of family stress and the need to consider coping strategies from a systemic 
paradigm. 
Stressor or Demand Variable 
When Hill first introduced the ABC-X model he defined a stressful event as the 
"hardship of the situation or the event itself' (Hill, 1949, p. 9). Family hardships are 
demands on the family that are specifically associated with the stressful event. An 
example of hardships would be the family's need to obtain more money to accommodate 
the increased medical expenses of a handicapped member. Both the stressful event and 
its hardships place demands on the family system. 
McCubbin et al. (1983) defines stressor as a life event or transition that impacts 
the family. A stressor can be either positive or negative. Stressor can be an event like the 
birth of a child, drought, death, or divorce or a transition stage in family life cycle. 
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Responding to a stressor or adapting to a new situation, changes in boundaries, goals, 
patterns of interaction, roles, or values may be necessary. 
Numerous researches have reported demands experienced by pastors (Ostrander 
et al., 1994; Willimon, 1989). Six commonly cited clergy stressors are briefly described 
here and they are: presumptive expectations, role ambiguity and role conflict; intrusion of 
time and space, isolation of clergy families, clergy mobility, financial concerns and 
congregational fit. 
Presumptive Expectations 
The high expectations of the pastors by church members can become sources of 
stress for pastors and their families. Church members may expect highly of the pastor's 
personal and professional competence (Lee & Balswick 1989; Morris & Blanton, 1994a). 
These expectations may include unrealistic model behavior not only from the clergy but 
also from their spouses and children (Blackbird & Wright, 1985; Kennedy et al., 1984, 
Lee & Balswick, 1989; Lee, 1992; Taylor, 1997). Friedman (1985) noted that many 
congregations maintain higher standards for their pastor's personal family than their own, 
pushing the clergy family into roles that are difficult to fulfill. 
The congregations also expect their clergy to put the congregation's needs before 
that of their families. Clergy's flexibility and availability are presumed in that they could 
be assigned to any place and at any time for whatever responsibility. All these decisions 
were made without them being consulted or their needed considered (Blanton and Morris, 
1999; Hoge & Wenger, 2005; Lee, 1999; Lee & Iverson-Gilbert, 2003). 
On the other hand, clergy also have high and sometimes unrealistic expectations 
of themselves as well (King, 1988). Many clergy feel that they are "owned" by the 
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congregation and their employer (Portner, 1983). Such perceptions oblige the clergy to 
respond to every real and perceived need arising within the congregation. 
Role Ambiguity and Role Conflict 
Role ambiguity and role conflict are job-related stressors (Kemery, 2006). From a 
sample of 887 pastors of different Christian denominations, Ngo et al. (2005) point out 
that in Hong Kong, performance expectations and job descriptions of pastors tend to be 
vague and unspecified, and performance measurement and evaluation was problematic 
due to little or no consistent oversight. When their work role is not clear defined, clergy 
are likely to experience role ambiguity (Kuhne & Donaldson, 1995). Role conflict is a 
problem for clergy because they need to interact with different groups of people, 
including church members with diverse backgrounds, and denominational leaders who 
make different expectations and demands on their time. 
Intrusion of Time and Space 
Some literature on clergy stress suggests time demand for pastoral duties and 
intrusion of personal space as primary boundary-related stressors (Hill et al., 2003; Lee, 
2007; Morris & Blanton, 1994a). Demand of time to carry out pastoral duties is a 
significant boundary issue for clergy families (Blackbird & Wright, 1985; Lee & 
Balswick, 1989; Morris & Blanton, 1994a). Inadequate time spent together as a family 
erodes family identity and cohesion (Lee, 1986). The unpredictable time demands of 
clergy and being on call 24 hours a day creates conditions of loneliness and isolation 
among the spouses and children of clergy families (Warner & Carter, 1984). Time 
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demand for work has been frequently cited by pastors as a problem in ministry (Lee & 
Balswick, 1989). 
Intrusion of personal space interferes with the ability of clergy to relax and play a 
role as individuals, husbands, and fathers. Clergy spouses feel the same intense scrutiny 
of their family life. They may feel as though they are living in a glass house (Hill et al., 
2003) and that their private domestic life is a "golden fishbowl" existence (Lee & 
Balswick, 1989). For clergy families who are living in parsonages, space becomes an 
important issue (Hill et al., 2003). 
It is often difficult for clergy to set boundaries to protect themselves and their 
families from unwanted or unappreciated intrusions because of the presumptive 
expectation that clergy are supposed to be kind, loving, open, and available to the needs 
of others. Ambiguity to discern when to set boundaries can create much stress for clergy 
(Hill et al., 2003). 
Isolation of Clergy Families 
Isolation is a stressor to clergy and their, families (Walker, 1985). Clergy feel 
isolated and do not have many close friends with whom they could turn when challenge 
arises. They are put on the pedestal of invincibility. Clergy spouses reported that they 
felt alone within their communities. They were viewed automatically different because 
of their title as clergy spouses. Some spouses felt isolated because they were not able to 
live close to family members. When relationships outside the family system are not 
readily accessible to the clergy family, a greater burden is placed upon intra- family 
relationships (Friedman, 1985; Kieren & Munro, 1988). 
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Clergy Mobility 
Frequent clergy mobility or transfer of pastor from one parish to another, has been 
a source of stress for clergy and their families (Frame, 1998; Morris & Blanton, 1994a, 
Morris & Blanton, 1998; Ostrander et al., 1994). Clergy and their families, like families 
of other occupational groups with high rates of mobility, suffer from mobility syndrome: 
loss of support networks, greater role burdens, disruptions of personal growth and 
development, and marital and family dysfunction (Morris & Blanton, 1994b). Clergy 
mobility contributes a sense of vulnerability to the clergy family in that the transfer or 
move is made by others with or without their consent or concern for their wellbeing 
(Frame, 1998). Clergy mobility affects not only the clergy and their spouses, but also 
clergy children who need to orient to new neighborhoods, friends, and schools. 
Financial Concerns and Congregational Fit 
For most clergy families, inadequate financial compensation is a chronic stressor 
(Blanton & Morris, 1999). A study found that clergy were paid less than public school 
teachers (McMillan & Price, 2002). Research has shown that clergy spouses were more 
affected by this stressor than their husbands (Darling et al., 2004; Morris & Blanton, 
1998). 
Congregational fit is a stressor unique to the clergy profession. Trying to find a 
good fit between the two can be very difficult. Unsatisfying and unproductive union 
between the two creates frustration and stress (Hill et al., 2003). 
In summary, the aforementioned job-related demands are intrinsic to the clergy 
profession. A pastor may not be able to get rid of them totally; but he or she could avail 
himself or herself with support resources to cope with the demands. More importantly, 
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the meanings a pastor attaches to these demands may result as either positive or negative 
experiences. 
Support Resources Variable 
Pastors need resources to reduce the impact of demands on themselves and their 
families. Resources can prevent an event of change in the family turning into a crisis and 
help the family adapt to the required changes (McCubbin et al., 1983). Lavee et al. (1996) 
categorizes resources into three types: personal, family system, and social support. 
Personal resources refer to characteristics of individual family members such as self-
esteem, knowledge, and skills which are potentially available to the family in times of 
need. Family system resources are internal attributes of the family units such as cohesion, 
adaptability, and communication. Social support comes from people or institutions 
outside the family on which the family can draw on in time of need. 
In his ABC-X model, Hill (1949) refers "B" variable to the internal and external 
family resources and social support available to the family. Social isolation increases 
the impact of stress on the family, functioning; in contrast, positive social support 
minimizes the impact. McCubbin et al. (1983) consider the lack of "B" and "C" variables 
are predictive of a family crisis. 
Literature on clergy stress identifies numerous coping resources or strategies (Lee 
& Iverson-Gilbert, 2003). Some of the coping resources or strategies are briefly 
discussed below. 
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Managing Time Resource 
Schaper (2008) reiterates the observation that most clergy over-function; they 
work too hard and too long, and they work from fatigue and anxiety. To be 'non-anxious 
presence" before congregation, a basic job description suggested by Edwin Friedman 
(1985) for clergy, the best thing clergy can do is to take time off. Non-anxious persons 
have faith in the universe, in self, and in the other. 
Managing time resources wisely is essential ingredient to healthy family 
functioning. Time pressures intensify and generate other stressors for families (Curran, 
1985). Fatigue, tension, and the pressure created by time demands drain resources for 
dealing with the daily difficulties of family life. Hochschild (1989) reports that women 
are more susceptible to the effects of time demands than men are. In regards to clergy 
spouses, availability and authority over time is critical to feelings of satisfaction (Curran, 
1985). 
Turning to Spiritual Resources 
It has been established that spiritual wellbeing is linked to physical and mental 
health (Jenkins & Pargament, 1995; Koenig, 1999; Koenig et al., 1998; Koenig et al., 
2001; Matthews, 1998; Oxman et al., 1995; Pargament et al., 1998). Koenig et al. (2001) 
discovered that almost 80% of the 100 studies that examined the religion-wellbeing 
relationship, report a positive correlation between religiosity and greater happiness, life 
satisfaction, morale, or other measures of wellbeing. Turton et al.'s (2007) research of 
Anglican clergy in England concludes that that a positive attitude toward prayer is 
associated with lower levels of emotional exhaustion and depersonalization, and higher 
levels of personal accomplishment. Darling et al. (2004) reports that clergy who had 
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greater spiritual resources and a sense of meaning in their lives were able to better cope 
with stress. 
Spiritual resources that relieve stress include activities such as retreat, solitude, 
reading Scriptures, journaling, fasting, and praying to cope with stress (Meek et al., 2003). 
Increasing Support Network 
Another important coping strategy is to increase support networks for clergy and 
their families (Morris & Blanton, 1995). Pastors identify family relationships, especially 
their spouses, as their principal support system in maintaining their emotional and 
spiritual health. Another investigation found that clergy couples receive most support 
from their spouse and little from close friends and relatives; oftentimes the reason was 
due to geographical distance. Support provided by other clergy and church 
administrators is mixed (Kieren & Munro, 1989). Clergy express a need for an advocate, 
mentor or retired pastor with whom they could unburden themselves (Meek et al., 2003). 
Making Support Services Available 
Literature suggests enrichment programs such as counseling and therapy should 
be made available to help clergy with job-related stress. Enrichment programs should 
include the development of strategies to deal with congregational intrusiveness, excessive 
time demands, and to increase social support. Programs that enhance skills, such as 
assertiveness training, conflict resolution, communication skills, and techniques to build 
friendship and mentoring networks would give clergy and their families a greater sense of 
control over stressful situations (Morris & Blanton, 1994b). 
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On the other hand, congregations can be educated to support clergy families 
(Morris & Blanton, 1994b). Whittemore (1991) suggests that congregational support 
programs should include opportunities for clergy to receive positive feedback and 
encouragement for taking vacations and sabbaticals for continued education. 
Congregational efforts of this nature benefit both the congregation and the clergy family 
(Morris & Blanton, 1994b). 
Create a Balance Intentionally 
Meek et al. (2003) suggests a coping strategy that aims at balancing their 
professional and family lives regardless of the expectations of the denomination or 
congregation. Pastors need to intentionally protect themselves, their marriages, and their 
families by prioritizing time with their families, implementing effective boundaries, 
resisting frequent parish relocation and avoiding the "fishbowl" experience. They should 
refuse to accept expectations of a perfect family. 
Maintaining Boundaries 
Meek et al. (2003) emphasizes that to cope with job-related stress, it is critical for 
clergy to maintain reasonable and appropriate boundaries between family life and work. 
In order to protect their sense of family wellbeing, Broderick (1993) proposes clergy and 
their families maintain selectively permeable boundaries between family and its 
environment. This is not an easy task because the role of clergy in our culture often 
suggests that their boundaries should always be open. 
To sum up, pastors need resources to reduce job-related demands. Strategies to 
increase resources includes strengthening support network especially that of family 
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relationships, making the most of spiritual resources, and managing time resources wisely. 
To protect themselves, their marriages, and their families, pastors are to prioritize times 
with their families, implementing effective boundaries, and making supportive services 
available to pastors. 
Perception Variable 
Some families ride out disasters or financial difficulties without serious ill effects, 
whereas other families facing the same circumstances become disorganized or are even 
destroyed. The difference may have to do with perception. The family's perception of an 
event is a powerful variable in explaining family stress (Boss, 1992). The saying "to see 
is to believe" captures the essence and significance of perception as a force in human 
behavior. Human beings do more than merely sense their world through sight, sound, 
touch, taste, or smell. When they receive data from any of their senses, humans 
"perceive" it; they make meaning out of it. They interpret, define situations, make 
inferences and draw conclusions (McCubbin et al., 1983). Our perception is very 
important in determining if and how we can manage a stressful event or situation. 
Ambiguity and denial are failure or refusal to perceive realistically. According to 
Boss (1992), ambiguity and denial constitute barriers to the resolution of stress in 
families. Ambiguity occurs when there is a confusion regarding the family's 
membership, roles, and rules. Ambiguity handicaps families to carry out their daily 
functions. Denying that something has happened to us is a way to protect ourselves when 
faced with a painful circumstance. It may be an appropriate "first response" to a crisis as 
we are transitioning to the new situation. However, reality must eventually be faced. 
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Perception of Stressors 
The perception factor (C-factor) in the ABC-X model is the family's subjective 
definition of the stressful event and its hardships. It may be totally different from the 
objective reality (Lazarus, 1991; Lazarus & Folkman, 1984). This subjective meaning 
reflects the family's values and their previous experiences in dealing with changes and 
meeting crises. A family's outlook can vary from seeing life changes and transitions as 
challenges to be met to interpreting a stressor as uncomfortable and a prelude to the 
family's demise (McCubbin et al., 1983). 
Since individuals and families view stressors and resources according to their own 
perception, it is important to consider family stress by examining the characteristics of 
the family's social environment (Lee & Iverson-Gilbert, 2003). To examine clergy stress 
is to be aware that the dynamics of ministry and clergy family life stress are embedded in 
the context of a local congregation. 
Perception of Coping Resources 
Meaning can also be given to a coping resource (Antonovsky, 1987; McCubbin 
et al., 1995; Walsh, 1998). Researchers distinguish between perceived and enacted social 
support in order to differentiate between self-reported levels of support and the actual 
level of socially supportive behaviors (Sarason et al., 1983). A further distinction is 
made between general and relationship-specific support (Brock et al., 1996; Pierce et al., 
1991). General support refers to a belief about whether others typically will behave in a 
supportive manner (Sarason et al, 1985). Relationship-specific support ties expectations 
of support to specific relationships. 
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Attributing positive meanings to the situation; a belief of the family's ability to 
resolve problems and to access new resources to manage challenges, increase the 
family's ability to manage stressful events (McCubbin et al., 1995; Walsh, 1998). 
Success in coping with one situation increases confidence to cope with future situations. 
Clergy Stress and Culture 
A family's worldview shapes their orientation to the world outside of the family 
and is often grounded in culture and religious beliefs. In the aftermath of a major 
adversary, the family's worldview may be changed as they reflect on the losses they have 
experienced. When a child in the family dies, the family's ability to heal, grow, and 
move forward often involves reconstructing a new view of the world that allows them to 
make sense of such an event (Taylor et al., 2000). 
For pastors, there is a theological dimension to the perception variable. Pastors 
who can see their particular ministries as fitting into a larger divine plan are likely to be 
overall more resilient (Meek et al. 2003). Taking the church in China as an example, 
many of their pastors have been charged in court, locked up in prison, or sent to hard 
labor camps. The conviction that God is using their suffering for a greater good helps 
them normalize the odds of suffering (Sing-kiat & Watson, 2007). 
Here are two examples on how culture impacts perception. 
Levels of Ambiguity Tolerance and Korean Pastors 
In a study of Korean pastors in the United States, Han and Lee (2004) conclude 
that cultural factors influence the levels of tolerance and perception of family boundary 
ambiguity. The pastors of the Korean American churches were overloaded with 
43 
responsibilities such as providing personal assistance to new immigrants in tasks such as 
translating in court. It was observed these Korean pastors tended to tolerate high 
boundary ambiguity and additionally, there was a lack of association between boundary 
ambiguity and life satisfaction among these pastors. Han and Lee (2004) suggest a 
culture-religion oriented explanation in that Korean pastors adopt a sacrificial servant-
leadership style and that suffering for the sake of the gospel is highly prized. Therefore, 
life satisfaction can be positively related to the experience of intrusiveness for some 
pastors. 
It was further noticed that there was a strong social boundary between pastors and 
church members. This was explained culturally in that Korean leadership style tends to 
be authoritarian and strongly hierarchical, thus preventing intrusions that might be more 
common non-Korean churches (Han & Lee, 2004). 
Work stress and Hong Kong Pastors 
Ngo et al. (2005) in a study of work role stressors of Hong Kong clergy indicate 
that cultural factors may affect individual's perception and experience of work stress as 
well as his or her response to it. In Hong Kong, a society characterized by low 
uncertainty avoidance, people tend to be more tolerant of uncertainty and unpredictability. 
Chui and Chan (2007) in a study of coping strategy among Hong Kong Chinese, 
find Hong Kong Chinese deal with a stressful situation with the traditional fatalistic 
approach, in that people assume that life situations are predetermined by external, 
invisible forces, such as fate or a former life (Lee, 1995). People tend to adopt a 
harmonious attitude towards life situations, accepting the influence of fate in the course 
of struggling. The reframing strategies which is in line with fatalistic notion, believe that 
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if one can forbear present difficulties and keep one's strength, there will be opportunities 
in the future (Lee, 1995). People use less passive appraisal even when their stress level is 
high. Fatalistic view of life enables Chinese to move on with hope and confidence for a 
better future despite present difficulties. 
To Chinese, success in one's career is considered a main source of happiness, 
prosperity, and pride, not only to the individual, but also to one's family (Chiu & 
Kosinski, 1995). The pressure to be successful at work becomes a serious source of 
stress for most Chinese employees, including Chinese clergy. Chinese workers tend to 
take their work responsibilities seriously to safeguard their personal reputation and family 
honor. 
Another example of cultural value impacts perception and behavior is the demand 
for individuals to subordinate their personal goals to that of the group's in the Chinese 
culture. Translating this cultural orientation to coping behavior, it calls for family 
support, respect of authority, hardworking, commitment to organization, and forbearance 
(Siu, 2003). 
Church Culture that Brings Stress 
The typical church culture also adds to clergy stress. Overloaded work schedule, 
lack of control, intense competition among pastors are common and these are stressful to 
pastors. Additionally, the feeling of being unfairly treated is equally detrimental to 
pastor's wellbeing. The unfairness refers to the feeling that their hard work in ministry 
has not being recognized or acknowledged. Moreover, clergy are often put on a pedestal 
by others and by themselves. In reality, many of these expectations just can't be met. 
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Summing up, perception is very important in determining how we can manage a 
stressful situation. The impact of a stressor depends more on a person's perception of the 
stressor itself. In turn, the person's perception and behavior are influenced by his or her 
cultural values and background. Perception is subjective; it reflects the family's values 
and their previous experiences in dealing with changes and crises. It is important to 
consider clergy stress by examining the characteristics of the local congregation and its 
social environment. 
Conclusion 
This review of related literature has broadened our understanding of job-related 
stress experienced by pastors. It highlights the multifaceted meanings and functions of 
the variables that made up the ABC-X model and therefore, clergy stress has to be 
addressed from a systemic perspective. 
The literature reports that ministry-related stressors correlate inversely with the 
pastor's personal and family wellbeing, as well as the pastor's optimism toward the 
ministry. The literature points out that support resources can prevent a stressful event in 
the family turning into a crisis. Stress may never reach crisis proportions if the family is 
able to use existing resources to maintain family stability. Supportive resources, the 
literature concludes, correlate positively with the pastor's personal wellbeing and 
ministry optimism, but inversely with ministry burnout. 
The clergy stress literature highlights the primacy of perception factor over 
stressor and resource factors. The literature further suggests that a person's perception 
and, thus behavior, are influenced by his or her cultural values and background. It is 
important, therefore, to consider family stress by examining the characteristics of the 
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family's social environment. To study clergy stress, the local congregation context must 
be taken into consideration. 
This study attempts to find out whether the aforementioned observations apply 
also to the Chinese Seventh-day Adventist pastors in Hong Kong, Singapore, and Taiwan. 
These observations are firstly, ministry-related stressors correlate inversely with the 
pastor's wellbeing, as well as the pastor's optimism toward ministry. Secondly, support 
resources correlate positively with the pastor's wellbeing but inversely with ministry 
burnout. Thirdly, the perception factor is more important than stressors and resources 
factors in determining the pastor's wellbeing and attitude toward ministry. Additionally, 
one's perception is influenced by one's cultural values and background. 
METHOD 
This chapter will begin with presenting the research questions and hypotheses of 
the research project. After the research procedures and instruments have been introduced, 
the demographics of the participants and the data analysis will be described. 
Research Questions and Hypotheses 
Three hypotheses were tested in this research project. First, as shown in figure 1, 
it was hypothesized that higher job-related stress would reduce pastor's wellbeing. For 
the purpose of this research, the pastor's wellbeing is expressed in terms of the (1) 
emotional wellbeing, (2) life satisfaction, (3) marital satisfaction, and (4) attitudes toward 
the ministry, which was subdivided into optimism and burnout. Similarly, the job-related 
stressors are limited to (1) personal criticism, (2) boundary ambiguity, (3) presumptive 
expectations, and (4) family criticism. Specifically, this research examined the extent to 
which higher levels of job-related stress in terms of personal criticism, boundary 
ambiguity, presumptive expectations, and family criticism, are related to levels of 
pastor's wellbeing in terms of emotional wellbeing, life satisfaction, marital satisfaction, 
and attitudes toward the ministry among the Seventh-day Adventist pastors working in 
Hong Kong, Singapore, and Taiwan. It was hypothesized that with the exception of 
burnout, all of the hypothesized relationships would be negative. 
The second hypothesis, as shown in figure 2, proposed that higher levels 
of coping resources available to pastors would minimize the effects of work-related 
stressors. Specifically, it assumed that the greater the number of supportive relationships 
across the following domains of social networks: (1) family, (2) congregation, (3) 
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presumptive expectations, and family 
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Figure 1. Hypothesis One: Measures of Wellbeing Correlate Inversely with Levels of 
Stressors 
denomination (e.g., other pastors, supervisors), and (4) community (e.g., friends outside 
the church), would be associated with increased levels of pastor's wellbeing in (1) 
emotional, (2) life satisfaction, (3) marital satisfaction, and (4) ministry optimism, 
Additionally, the increased supportive networking in the aforementioned domains would 
have an inverse relationship with burnout. In other words, this research seek to answer 
the question: Do higher levels of resources reduce job-related stress and burnout 


















Levels of coping resources in terms of supporting 
relationships in family, congregation, denomination, 
and community 
Figure 2. Hypothesis Two: Measures of Wellbeing Correlate Positively with Coping 
Resources 
The third hypothesis, as shown in figure 3, presumed that perception of the 
stressor events would more strongly correlate with the outcomes of the pastor's emotional 
wellbeing, life satisfaction, marital satisfaction and attitudes toward the ministry than 
either work-related stressors or coping resources. Since the perception of stressor events 
and coping resources are influenced by the cultural context, this research seeks to answer 
the primary question: How does perception influence the interpretation of job-related 
stressful events and utilization of support resources within a Chinese Seventh-day 









There is a right stressor-resource ratio in order to reach a balance or 
equilibrium to maintain stress or homeostasis. However, what is 
right stressor-resource ratio is perceived rather than measured. 
Figure 3. Hypothesis Three: Perception Interprets Stressors and Sources = 
Pastor's Wellbeing. 
Demographics of Participants 
Altogether a total of 89 pastors from the three conferences returned their surveys; 
the overall return rate was 86.4 percent. Specifically, the rate at which pastors responded 
in Hong Kong was 77% (or 27 pastors), with a somewhat higher rate in Taiwan of 82% 
(or 51 pastors), while in Singapore all (11) the pastors completed the survey. 
Table 1 presents the summary of information about the age, gender, marital status, 
number of children, and number of children living at home with parents. The average 
age of the pastors was 42 years; the youngest participant was 24 years old and the oldest 
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was 61. Thirteen percent of the respondents did not report their gender; however, of the 
78 who responded, 83.3% are male pastors. Regarding marital status, the largest group 
was the married pastors (79%), followed by the never married group with 16.7%. Very 
few respondents reported that they were divorced (1.3%) or remarried (2.6%). 
The Seventh-day Adventist pastor's family in Hong Kong, Singapore, and Taiwan 
has an average of 1.7 children. Not surprisingly, therefore, 42.9% of the pastors reported 
having 2 children at the time of data collection. Additionally, 17.5% indicated that they 
had no children, 22.2% had one child, and 17.5% had three to six children. Pertaining to 
the number of children living with parents, 23.8% of the pastors reported none; 63.5% 
had between one and two children, and 12.7% had between three and four children at 
home. 
Table 2 shows a summary of the distribution of respondents across the following 
variables: highest level of education completed, the specific Seventh-day Adventist 
conference that the pastor is affiliated, the number of churches that the pastor is currently 
pastoring, and the number of years in ministry. On level of education, all pastors except 
two had at least a bachelor degree in theology, which is the minimum entry requirement 
for the clergy profession. The breakdown of the pastors' education levels were: 2.6% 
completed some college, 56.4% completed college, 37.3% finished a master degree, and 
7.7% earned a doctorate degree. This suggests that the Seventh-day Adventist church in 
Hong Kong, Singapore and Taiwan had an adequately trained team of pastors which is 
especially important within the context of an ever-growing affluent and better educated 
church membership and population in the region. 
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About thirty percent of all respondents identified themselves as pastors from 
Hong Kong, 12.4% reported that they were pastors were Singapore, and 57.3% from 
Taiwan. Pastors reported that the average size of the churches across these three 
geographical areas was 146 members and the extent to which they were spread out was 
124.12 (standard deviation). The majority of the pastors (73.7%) had one church under 
their care, with 14.5% reporting having two churches, and 10.5% had three churches. 
Finally, 16% of the pastors did not indicate the number of years they were engaged in the 
ministry; from those who had reported, the average number of years was 13.8 with a 
standard deviation of 10.54. 
Overall, the ministerial workforce in Hong Kong, Singapore, and Taiwan was a 
good mix of young and experienced pastors, the majority of them middle-age male 
pastors, married with two children, at least one child still living with them. He or she 
held a bachelor degree or higher in theology, had served as a church pastor for an average 
of 14 years, serving in single congregation with an average membership of 150 members. 
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Table 1. 	Respondents' socio-demographic characteristics 










3. Marital Status 
a.  Never married 16.7 
b.  Married 79.4 
c.  Divorced 1.3 
d.  Remarried 2.6 
4. Number of children (M) 1.7 
a. 0 child 17.5 
b. 1 child 22.2 
c. 2 children 42.9 
d. 3 to 5 children 15.9 
e. 6 children 1.6 
5. Children living with parents 
a. 0 child 23.8 
b. 1 child 33.3 
c. 2 children 30.2 
d. 3 children 9.5 
e. 4 children 3.2 
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Table 2. Respondents' Professional Characteristics Means 
(M) and percentages. 
1. 	Education 
a. Some college 2.6 
b. Completed college 56.4 
c. Completed master 37.3 
d. Completed doctorate 7.7 
2. Conference you belong to 
a. Hong Kong 30.3 
b. Singapore 12.4 
c. Taiwan 57.3 
3. Number of churches under your care 
a. 1 church 73.7 
b. 2 churches 14.5 
c. 3 churches 10.5 
d. 5 churches 1.3 
4. Years in ministry (M) 13.8 
Procedures for Data Collection 
In this research both quantitative and qualitative data collection methods were 
incorporated. Survey questionnaires were used for quantitative data collection and focus 
group sessions were conducted for qualitative data collection. The procedures for both 
data collection methods are elaborated as follow. 
Quantitative Data Collection Process 
The subject inclusion criteria were the Seventh-day Adventist pastors currently 
working in Hong Kong, Singapore, or Taiwan irrespective of gender, age, and ordination 
status. This researcher first sought permission from the administrators of the three 
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Adventist conferences in Hong Kong, Singapore and Taiwan to conduct the survey 
among their pastors. Informed consent was sought from each participant (see Appendix 
A). Pastors were informed of the purpose of the study and it was emphasized that the 
survey was anonymous and that their participation in the study was completely voluntary. 
They were free to choose what information to reveal and that their participation or lack of 
participation would in no way affect any relationship they had with their employing 
organization. The researcher then made arrangement to visit the pastors and discussed 
the research project during their workers' meetings. This researcher was given time by 
the conference administrators to engage the pastors in the process of responding to the 
52-item questionnaires during the workers' meetings. It took between 20 to 30 minutes 
to complete the survey. About 70% of the completed surveys were collected by the 
researcher at the workers' meetings, while the 30% were returned by mail. 
Measures 
This researcher, a former house editor of the Singapore-based Southeast Asia 
Publishing House that specialized in publishing books translated from English to Chinese, 
translated the survey questionnaires into Chinese. In the process, experts well versed in 
the two languages were consulted. Next, the translated Chinese document was carefully 
compared with the English version for accuracy in areas such as number of items and 
sequencing of items. As a result, there was concordance between the original English 
version and the Chinese version. The Chinese version of the survey questionnaires is 
appended as Appendix B in this dissertation. 
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All together seven instruments of questionnaires that require closed-ended 
responses were used to generate data for analytical purposes. 
Demands made by church members. The Ministry Demands Inventory (MDT: Lee, 
1999) was used to measure stressors. This instrument presented the clergy subjects with 
17 social situations representing the demands made by church members upon ministers 
and their families. The MDI was comprised of four subscales: personal criticism (PC), 
boundary ambiguity (BA), presumptive expectations (PE), and criticism of the pastor's 
family (FC). Personal criticism subscale was investigated by the following four items: 
you were criticized by a member face-to-face, a member voiced doubts to you directly 
about your faith, you were criticized personally by someone in a leadership role in the 
congregation, and a member questioned your devotion to the ministry. 
Boundary ambiguity subscale was measured by the next five items: a member 
came by your home unannounced, time with your family was interrupted by a phone call, 
you were approached by a member in a public place outside of church, time you expected 
to spend alone was interrupted by a phone call from a member, you felt your privacy 
invaded by a member. 
There were six items in the presumptive expectations of pastor's flexibility and 
availability subscale. There are as follows: personal or family plans were cancelled 
because of an emergency at church, personal or family plans were interrupted by a 
personal crisis in the life of a member, you were asked to perform a ministry task at the 
last minute, ministry responsibilities were added without enough regard to your present 
workload, your sleep was interrupted by a phone call from a member, and a ministry 
decision was made that affected you or your family, but you were not consulted. 
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Finally, the criticism of the pastor's family subscale included two items in which 
criticism was directed toward family members. The items were: a member raised 
questions about how you or your family spends money and a member complained to you 
about someone in your family. 
Participants were asked to rate each of the items in two ways: the frequency and 
the severity of the impact of each experience over the past six months. Participants were 
to rate the frequency on a 7-point scale of each event ranging from 0 to 6 or more 
occurrences and rate the severity impact using a 4-point Likert scale format, with 
responses ranging from none (0) to high (3). These 17 items together with the Chinese 
version are appended in the questionnaire survey under "Demands Made by Church 
Members" (see Appendix C). 
In this research project, frequency ratings for the demand subscales were used to 
represent four measures of stressors, whereas the four impact ratings reflected the 
perception or interpretation of these stressors. In Lee's study (1999), the alpha reliability 
coefficients for the global measures of the demand frequency and impact subscales of the 
MDI was 0.82 in both cases. In another study (2007), Lee reported alpha coefficients for 
presumptive expectations and boundary ambiguity across frequency and impact were 
adequate, ranging from 0.73 to 0.79. In this study, the alpha coefficients for frequency 
ranged from 0.79 to 0.87 except 0.66 for FC; the alpha coefficients for impact ranged 
from 0.73 to 0.86 except 0.67 for PC. 
Social support resources. To measure social support resources, Social Support 
Resources Inventory (SSRI, Lee, 2007), was utilized. This instrument measures social 
support across four domains of the minister's social network: family, congregation, 
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denomination and community or friends outside the congregation. It was designed to 
measure both the number of persons providing various kinds of support in a person's 
social network and the person's satisfaction with the support provided in each area. 
Participants were asked how many people in each domain they could talk to if they were 
having (item 18) personal problems" and (item 19) "problems in the church or ministry." 
Response options for each of the eight questions varied from none (0) to "9 or more." 
These 2-item questionnaires together with the Chinese version are appended in the 
questionnaire survey under "Social Support Resources" (see Appendix C). Lee's study 
(2007) on stress and support among Adventist pastors and their spouses reported alpha 
reliabilities varied from 0.78 to 0.95 for pastors and 0.84 to 0.92 for wives. Global 
measures of support were 0.97 for pastors and 0.84 for wives. In this study, alpha 
reliabilities for support varied from 0.82 to 0.90 except congregation support, the score 
was 0.60; and for satisfaction, the range was between 0.79 and 0.85 except congregation 
satisfaction, the score was 0.67. 
Perception of stressors and resources. Satisfaction with Social Support (SSS; Lee, 
2007) was used to operationalize the perception of stressors and support resources. It 
was measured by seven items in a 4-point Likert format varying from strongly disagree (1) 
to strongly agree (4). In Lee's (2007) study on patterns of stress and support among 
Adventist clergy, the alpha coefficient was 0.72. Participants were asked how satisfied 
they were with the support received in the following areas: I wished I had more friends 
outside the congregation, I wished I had more friends inside the congregation, overall I 
am satisfied with the amount of emotional support I receive from my family, overall I am 
satisfied with the amount of emotional support I receive from our congregation, overall I 
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am satisfied with the amount of emotional support I receive from friends outside the 
congregation, overall I am satisfied with the amount of emotional support I receive from 
other pastors, and overall I am satisfied with the amount of emotional support I receive 
from our denomination. For the analyses, the first two items were reversed coded. These 
7-item questionnaires and its Chinese version are appended in the questionnaire survey 
under "Your Perception of the Stressors and Support Resources" (see Appendix C). 
Pastor's emotional wellbeing The emotional wellbeing of the pastors was 
operationalized using Family Member Wellbeing Index (FMWI) developed by Family 
Stress, Coping as and Health Project of the University of Wisconsin-Madison as part of 
the family stress study (McCubbin and Thompson, 1991). The pastors were to rate their 
emotional wellbeing of the past month using eight 11-point scales to describe their 
feelings. The eight feeling states were: (1) concern over one's own health, (2) tension, (3) 
energy level, (4) cheerfulness, (5) sadness, (6) fear, (7) anger, and (8) the health of 
another family member. These specific wording of the items were: 
(1) How concerned or worried have you been about your health during the past 
month? 
(2) How relaxed or tense have you been during the past month? 
(3) How much energy, pep, and vitality have you felt during the past month? 
(4) How depressed or cheerful have you been during the past month? 
(5) How sad have you been during the past month? 
(6) How afraid have you been during the past month? 
(7) How angry have you been during the past month? 
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(8) How concerned or worried have you been about the health of another family 
member during the past month? 
McCubbin et al. (1995) reported the alpha reliability for the FMWI to be 0.86. 
Lee's (2003) study reported the alpha coefficient to be 0.72. In this study, the alpha 
coefficient was 0.66. These 8-item questionnaires and its Chinese translation are 
appended in the questionnaire survey under "Pastor's Emotional or Emotional 
Wellbeing" (see Appendix C). 
Satisfaction with life. To measure life satisfaction the Satisfaction with Life Scale 
(SWLS; Diener et al., 1985) was used. The instrument comprised five items and used a 
7-point scale varying from "strongly disagree" (1) to "strongly agree" (7). The scale was 
designed as a global measure of subjective satisfaction with one's life compared with 
one's own personal ideals. The five items that comprised this scale were: In most ways, 
my life is close to my ideal, the conditions of my life are excellent, I am satisfied with my 
life, so far, I have gotten the important things I want in life, and if I could live my life 
over, I would change almost nothing. Diener et al's research (1985) reported the alpha 
reliability coefficient of 0.87 and the 2 month test-retest reliability coefficient for the 
SWLS was 0.82. In his research (2007), Lee reported alpha coefficient for pastors was 
0.75 for the pastors and 0.89 for their wives. This study reported alpha coefficient of 
0.87. These 5-item questionnaires together with the Chinese translation are appended in 
the questionnaire survey under "How Satisfied Are You with Your Life" (see appendix 
C). 
Satisfaction with marriage. Kansas Marital Satisfaction Scale (KMSS) was used 
to measure well-being in marital satisfaction. KMSS had been extensively used in 
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numerous studies for its brevity and high reliability (Schumm et al., 1986). Respondents 
were asked to answer three questions. First, how satisfied are you with your marriage? 
Second, how satisfied are you with your husband/wife as a spouse? Finally, how 
satisfied are you with your relationship with your husband/wife? The instrument was 
measured using a 6-point Likert scale ranging from very satisfied 6 to very dissatisfied 1. 
Lee (2003) reported the alpha reliability of the scale of 0.97 for his study. This study 
reported alpha coefficient of 0.96. These 3-item questionnaires with its Chinese version 
are appended in the questionnaire survey under "How Satisfied Are You with Your 
Married Life" (see appendix C). 
Attitude toward ministry. Congregational demands might affect a pastor's attitude 
toward the ministry. Lee (1999) created two attitudinal scales to measure the 
consequences of ministry demands. Ministry Optimism assesses how hopeful a pastor is 
about remaining in the ministry and is measured by four items. These items were: I feel a 
sense of satisfaction in my ministry career; I am excited about to be in the ministry, I am 
confident that God wants me to remain in ministry, and I can easily imagine staying in 
the ministry for several more years. 
Ministry Burnout reflects the doubt and emotional exhaustion experienced by 
many pastors (Lee, 1999; Willimon, 1989) and was measured by the six following items: 
I have thought seriously of leaving the ministry, I am burning out in ministry, I wonder if 
entering the ministry was a mistake, I feel frustrated that my congregation lacks 
commitment to their own spiritual growth, I am no longer able to be effective as a 
minister, and it seems like much of what I do in the ministry is futile. 
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Respondents of these two attitudinal scales used responses ranging from strongly 
disagree (1) to strongly agree (4) in Likert scale. In Lee (1999) and Lee and Iverson-
Gilbert's study (2003), alpha reliabilities were .78 and .72 for optimism and burnout, 
respectively. Lee (2007) recorded alpha coefficients of 0.72 to 0.77 across the two 
measures for pastors and their wives. In this study the scores were 0.80 for optimism and 
0.71 for burnout. The 8-item questionnaires together with its Chinese translation are 
appended in the questionnaire survey under "Attitude towards Ministry" (see appendix C). 
Data Analysis 
The software program, Statistical Package for the Social Sciences (SF'SS), was 
used to analyze the collected data. Prior to analysis time was taken for data cleaning and 
pre-analysis to identify and address outliers, missing values, and other screening 
procedures (i.e. normality, homogeneity of variance, and independent errors). Once data 
were entered and pre-analysis was completed, composite and recoded variables were 
created from raw scores in preparation for analysis. A series of univariate, bi-variate, and 
multivariate analyses was used to test proposed hypotheses. 
In the first series of analysis descriptive statistics were used to examine and present 
data as shown in tables 1 and 2. These analyses looked at frequency distributions, means, 
standard deviations and other descriptive methods in order to become familiar with the data. 
From here, analyses were used to test associations between various independent variables 
such as personal criticism (PC), boundary ambiguity (BA), presumptive expectations (PE), 
and family criticism (FC) with each outcome variables (emotional wellbeing, life satisfaction, 
marital satisfaction, and pastors' attitude in terms of burnout or optimism) to determine the 
strength and degree of the relationships among these variables. Following these initial 
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descriptive analyses, more inferential statistical methods were implemented. In this study 
regression analysis were the primary multivariate statistical strategy used. 
Ministry stressors, available coping resources, and perception were the primary 
predictor variables for pastors' personal and ministry wellbeing. Ministry stressors or 
demands included: (1) personal criticism (PC), (2) boundary ambiguity (BA), (3) 
presumptive expectations (PE), and (4) family criticism (FC); available coping resources 
were found in terms of supportive relationships in the following domains: (1) family, (2) 
congregation, (3) denomination, and (4) community. Statistical analysis would determine 
whether these predictor variables remain statistically significant after controlling for age, 
length of time in the ministry, gender, and level of education. 
. In the initial analyses bi-variate models were used to test correlations between 
stressor levels (PC, PE, BA and FC) and other control variables as well as with the 
outcome variables. Following these correlational analyses a series of hierarchical 
regression models were used to test the first two hypotheses for this study. Each of the 
four dependent variables was entered separately. For example, the outcome variable, 
pastors' personal and ministry wellbeing were evaluated by considering the contribution 
of the controls variables identified for the study (i.e., age, length of time in ministry, 
gender, and level of education) and the main predictor variables (for examples, stressors 
and resources). Specifically, model one assessed the contribution of the main predictor 
variable (e.g., stressors). The second model included the resources variables; the third 
model added the perception variables. The fourth model considered the interaction term 
(stressors and perception); the fifth model evaluated the interaction of resources with 
perception; and the final model or the full model contained all the aforementioned 
variables. This analytical strategy was replicated for all the hypotheses identified in this 
dissertation. The regression equations below illustrated the specifics of the analytical 
plan. 
Model 1  
Mi: a + BiX1 + E 
Outcome variables were evaluated by considering the contribution of the stressors 
Mi: a (constant) ± B 1 X1 (stressors) E (error term) 
Model 2 add resources 
M2: a + BiXi + B2X2 (resources) E 
Model 3 add perception variable 
M3: a + BiXi + B2X2 + B3X3 (perception) E 
Model 4 
M4: a + B1X1 + B2X2 + B3X3 + B1X1*B3X3+ E 
Model 5  
M5: a + BiXi + B2X2 + B3X3 + B2X2*B3X3+ E 
Model 6 
M6: a + BiXi + B2X2 + B3X3 + B1X1*B3X3+ B2X2*B3X3+E 
Variables:  
a = constant 






Qualitative Data Collection Process 
In this research project, the focus group methodology was utilized to generate 
descriptive data related to pastors and their families in the context of stressful situations. 
Focus group approach gives in-depth knowledge or reflection that is not available in a 
quantitative survey. Careful and systematic analysis of the focus group discussions can 
provide clues and insights as to how an event or experience is perceived (Piercy & 
Nickerson, 1996). This aspect was especially helpful in understanding how ministry 
demands and support resources were perceived by the pastors and their families. The 
focus group sessions enabled the researcher to learn or clarify not just the facts as in 
survey method, but the meaning behind the facts. 
After the initial analysis of the questionnaire survey data was completed, two 
focus groups made up of Taiwan pastors who had participated in the initial survey were 
invited to give additional insights or feedback to the survey questionnaires. The first 
group consisted of nine pastors from the north near the capital city of Taipei, of whom 
two were female pastors. The second group had six male pastors; three of them came 
from central, and the remaining three, from south, of Taiwan. These 15 pastors were a 
good mix in terms of age, years of service, and size of the churches. Each group met 
approximately for 1.5 hours. First group met in a church and the second, in a church 
school. This researcher acted as the moderator. Both sessions were tape-recorded with 
permission from the pastors. Other than voicing their thoughts and feelings, they also 
jotted down their thoughts and these unidentified written notes were collected at the end 
of the sessions. 
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Five identical questions were provided as a guide for discussion for both groups. 
These questions were: 
(1) In what ways you enjoy your ministry? 
(2) What is your perception of stress and resources? 
(3) How do the demands in ministry such as boundary ambiguity, presumptive 
expectations, personal and family criticism from your congregations have on you? 
In what ways they affect your relationships with your spouse and children? 
(4) Where do you get support when you have personal and church problems? This is 
a question about your social network. How supportive is your congregation? 
(5) Describe your emotional health, satisfaction in life, and self image as a pastor? 
The researcher used the constant comparison method for data analysis (Krueger, 
2000). This process consisted of simultaneous coding and analysis of data. Themes and 
descriptive phrases related to the topic of clergy stress were identified and documented. 
The focus group document with its Chinese translation is appended as Appendix D in this 
dissertation. 
RESULTS 
This chapter will discuss the results of the data analyses. Quantitative analysis 
will be discussed first, followed by the qualitative analysis. 
Quantitative Analysis 
Ministry Demands Frequency and Impact Experienced by Pastors 
Pastors experienced demands from their congregations. In this research the 
ministry demands were measured by the Ministry Demand Inventory (MDI). This 
instrument presented to the surveyed pastors with 17 statements representing concrete 
ministry demand situations. The subjects were to report if having experienced each 
demand at least once over the previous six month period. The ministry demands were 
classified into four categories: personal criticism (PC) of the pastor, boundary ambiguity 
(BA), the presumptive expectations (PE) of the pastors' flexibility and availability to 
carry out ministry function, and criticism of the pastor's family (FC). The pastors were 
to measure their response by rating the frequency and the severity of the impact of each 
experience. 
Table 3 shows the number of respondents reporting having experienced each 
category of demand (PC, BA, PE, and FC) at least once over the previous six months, and 
their ratings of frequency and impact. The results indicate that pastors varied in the 
frequency with which they experienced of each demand. A similar pattern of findings 
was observed across the pastors in terms of impact severity to each demand. Of the four 
categories of demands, the occurrence frequency of PE (1.83) and BA (1.81) were much 
higher than PC (0.69) and FC (0.46) in the last six months. The findings for the impact 
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severity were consistent with the pattern observed for the frequency of the demands. 
That is, pastors reported being most severely impacted or disturbed by church members' 
presumptive expectation of their availability and flexibility (1.00), less disturbed with 
boundary ambiguity issue (0.69) and least impacted by church members' criticism about 
them (0.55) and their families (0.31). 
The findings presented in table 3 clearly and consistently support hypothesis one in this 
research: higher the frequency of ministry demands, more severe will be the impact of the 
demands. 
Table 3. Frequency and Perceived Impact of Ministry Demands. 
Variable N Frequency Impact 
Mean SD Mean SD 
Presumptive Expectations 
(PE) 
89 1.83 1.23 1.00 0.60 
Boundary Ambiguity 
(BA) 
89 1.81 1.35 0.68 0.62 
Personal criticism (PC) 88 0.69 0.93 o.55 0.57 
Family Criticism (FC) 89 0.46 0.89 0.31 0.63 
Table 4 organizes each of the 17 demand items, showing their ratings of 
frequency and impact. 
Personal Criticism (PC) 
Of the four items in personal criticism (PC), it was found that criticism by church 
leaders was most frequent (1.10), followed by church members' concerns over the 
pastors' devotion to the ministry (0.74), the items least criticized had to do with personal 
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issues and doubt over their faith in the last six months. On impact severity, the 
respondents reported that criticism of the pastor by church leaders was most stressful 
(0.86), followed by criticism of their devotion to the ministry (0.67). The least impacted 
were personal criticism by church members (0.34) and doubt over their faith (0.34). 
Boundary Ambiguity (BA) 
Five questions were addressed in the BA category. The sample reported high 
occurrence frequency in intrusion of personal time (2.46) and family time (2.25), 
followed by intrusion of space in terms of being approached in public outside church 
(1.99) and unannounced visits (1.40) in the last six months. Feeling privacy being 
invaded was comparatively low (0.72). 
Of the five BA events, the pastors considered the intrusion of family time (0.82) 
and personal time (0.80) most stressful; intrusion of personal space such as unannounced 
visits (0.56) and being approached in public outside church (0.48) were comparatively 
considered less stressful. 
It is important to take note that despite the high frequency of intrusion of personal 
space and time as well as family space and time, the respondents reported low impact 
severity in intrusion of space. Again, less than half of the respondents felt that their 
privacy had been invaded (0.48). This phenomenon supports the third hypothesis in this 
research: the perception variable is more influential than the actual levels of demands. 
Presumptive Expectations (PE) 
Of the six items in the presumptive expectations (PE) category, the pastors 
reported both high occurrence frequency and impact severity in five of them. The most 
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infrequent occurrence and least impact severity was the item questionnaire: pastor not 
being consulted when major decisions that affected the pastors and their families were 
made. 
Presumptive expectations to attend church emergency (1.20), personal crisis of 
church members (1.19) were being felt most stressful by the pastors; adding 
responsibility disregard of their current workload (1.17), calling upon them to perform 
ministry function last minute (0.90) were rated less stressful. As hypothesized, these 
figures suggest a positive correlation between ministry demands and impact severity. 
Family Criticism (FC) 
Compared to the other three categories of demands, criticism on pastors' families 
were comparatively low in occurrence frequency and the impact severity was also 
minimal. 
Overall, on ministry demand frequency and its impact on the pastors, the results 
confirm the hypothesis one in this research project: higher (in terms of frequency) the 
job-related stress, more severe will be the impact. 
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Table 4. Frequency and Perceived Impact of Ministry Demands Item by Item Analysis. 
Variable N Frequency Impact 
Mean SD Mean SD 
Personal criticism (PC) 88 0.69 0.93 0.55 0.57 
Criticized by leaders 1.10 1.37 0.86 0.96 
Devotion questioned 0.74 1.07 0.67 0.88 
Criticized by members 0.47 0.96 0.34 0.62 
Faith doubted 0.44 0.97 0.34 0.71 
Boundary Ambiguity (BA) 89 1.76 1.25 0.68 0.62 
Private times interrupted 2.46 1.91 0.80 0.83 
Family time interrupted 2.25 1.94 0.82 0.89 
Approached in public 1.99 1.65 0.73 0.79 
Unannounced visit 1.40 1.73 0.56 0.77 
Privacy invaded 0.72 1.17 0.48 0.82 
Presumptive Expectations (PE) 89 1.83 1.23 1.003 0.6 
Church emergency 2.25 1.68 1.20 0.89 
Ministry at last minute 2.09 1.69 0.90 0.81 
Disregard of workload 2.09 1.75 1.17 0.92 
Personal crisis of member 2.03 1.45 1.19 0.78 
Sleep interrupted 1.61 1.63 0.85 0.88 
Not consulted 0.89 1.28 0.71 0.99 
Family Criticism (FC) 89 0.46 0.89 0.31 0.63 
Complaint about family 0.54 1.10 0.37 0.77 
Questioned Family spending 0.38 0.97 0.26 0.65 
Relationship between Wellbeing and Demands 
In this research we want to find out the relationship between stressors (PC, BA, 
PE, and FC) and the outcome measures in terms of emotional wellbeing, life satisfaction, 
marital satisfaction, and pastor's attitude to the ministry, which was sub-scaled to 
optimism and burnout. The pastor's wellbeing was the dependent variables, the outcome 
measure of which depended on the independent variables or the stressor levels of PC, BA, 
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PE, and FC. Here we ask the question: What is the strength of the relationship between a 
stressor and a wellbeing outcome both in frequency and impact? 
Table 5 reports the analysis of the relationship between particular demands (by 
frequency and impact) and the variables of emotional wellbeing, life satisfaction, marital 
satisfaction, and pastor's attitude, which was sub-scaled into ministry burnout and 
ministry optimism. The figures represent partial correlation coefficients, in which the 
subject variables of age, gender, marital status, education level, years in ministry, and 
membership size were controlled. A correlation coefficient of 1 means the correlation is 
positive—ministry demands and pastor wellbeing move together; -1 means that there is a 
negative correlation— more demands there are, less are the wellbeing; a coefficient of 
zero means there is no correlation between the two factors. 
Table 5 shows some marked variations in the coefficients. Of the four outcome 
measures, emotional wellbeing and life satisfaction are the ones most consistently 
correlated with the various demands. They show negative correlation, meaning that 
higher levels of stressors result in lesser wellbeing for the pastors. 
Additionally, the perception of the impact of the demands is generally more 
strongly associated with the outcome variables than mere frequency. PE and BA rated 
higher correlations than PC and FC in both frequency and impact. The coefficients, 
however, are generally modest. The figures also show ministry burnout correlates 
positively with the demands while ministry optimism correlates inversely with the 
demands. 
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Freq. -0.09 -0.07 0.05 0.16 -0.03 
Impact. -0.11 -0.14 0.03 0.30 -0.14 
Presumptive 
Expectations 
Freq. -0.17 -0.12 0.04 0.09 0.11 
Impact. -0.22 -0.13 -0.05 0.16 -0.07 
Boundary 
Ambiguity 
Freq. -0.16 -0.09 0.09 0.07 0.17 
Impact. -1.95 -0.01 -0.02 0.05 0.11 
Family 
Criticism 
Freq. -0.16 -0.10 -0.10 0.27 -0.05 
Impact -0.08 -0.09 -0.14 0.23 -0.13 
Table 6 reports an item by item analysis of the correlation between particular 
demands and wellbeing outcome measures. It can be observed from table 6 that the item 
by item analysis yielded the same patterns as found in table 5. The stressors correlate 
negatively with wellbeing outcomes in terms of emotional wellbeing, life satisfaction, 
and marital satisfaction of the respondents just as hypothesized. On ministry attitude, it 
can be observed that stressors correlate positively with ministry burnout but inversely 
with ministry optimism. 










Personal Criticism (PC) 
1. Criticized by member Freq. -0.04 -0.04 0.17 0.68 0.13 
Impact -0.08 -0.07 0.19 -0.07 0.23 
2. Faith doubted Freq. -0.03 -0.14 -0.13 -0.01 0.18 
Impact 0.01 -0.28 -0.27 -0.28 0.37 
3. Criticized by leaders Freq. -0.12 -0.07 0.09 0.00 0.13 
Impact -0.06 -0.05 0.06 -0.03 0.12 
4. Devotion questioned Freq. -0.12 -0.00 -0.02 -0.86 0.10 
Impact -0.18 -0.04 0.01 -0.09 0.18 
Boundary Ambiguity 
(BA) Freq. -0.08 0.06 0.12 0.23 -0.08 
5.Unannounced visit Impact 0.004 -0.07 -0.02 0.11 - 
Freq. -0.06 -0.17 0.05 0.13 0.002 
6. Family time interrupted Impact -0.15 0.077 0.01 0.15 0.12 
Freq. -019 0.012 -0.01 0.12 0.05 
7. Approached in public Impact -0.21 0.048 -0.10 0.08 0.10 
Freq. -0.14 -0.20 0.18 0.04 0.07 
8. Private time interrupted Impact -0.16 0.0003 0.08 0.05 0.09 
Freq. -0.19 0.036 -0.04 0.10 0.05 
9. Privacy invaded Impact -0.22 -0.11 -0.51 0.01 -0.01 
0.004 
Presumptive Expect. (PE) 
10. Church emergency Freq. -0.09 -0.087 0.19 0.14 0.027 
Impact -0.18 -0.17 -0.05 -014 0.13 














12. Ministry at last minute Freq. -0.18 -0.11 0.02 0.02 0.06 
Impact -0.24 0.028 0.09 0.01 0.11 
13. Disregard of workload Freq. -0.09 -0.16 -0.04 0.02 0.10 
Impact -0.11 -0.10 -0.07 -0.07 0.12 
14. Sleep interrupted Freq. -0.17 -0.005 -0.002 0.14 0.05 
Impact -017 -0.01 -0.09 0.08 0.01 
15. Not consulted Freq -0.13 -0.03 -0.07 0.06 0.03 
Impact -0.05 -0.06 -0.01 -0.06 0.14 
Family Criticism (FC) 
16. complaint about Freq. -0.07 -0.06 -0.01 0.006 0.14 
family Impact -0.11 -0.14 -0.09 -0.12 0.24 
17. Family spending Freq. -0.19 -0.12 -0.14 -0.08 0.31 
Questioned Impact -0.04 -0.03 -0.15 -0.11 0.17 
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Relationship between Wellbeing and Social Support by Sources 
In this research, Social Support Resources Inventory (SSRI) was used to measure 
the social support across four domains of the pastor's social network: family, 
congregation, denomination, and friends in the community. The instrument measured 
both the number of persons providing various kinds of support in a person's social 
network and the person's satisfaction with the support provided in each area. The second 
research question in this study addresses the relationship between wellbeing and support 
resources. In this research, regression analysis was used to describe the relationship 
between support resources and the effects of stressors—wellbeing outcome measures. 
Table 7 reports the correlation in frequency between ministry demand (in terms of 
4 wellbeing outcome measures) and support (in terms of 4 sources of social support). 
Test of significance on the sample reveals the frequency of supportive relationships in all 
domains had no significant correlation with emotional wellbeing. Of all supportive 
relationships, only family support played some significant role in correlating with life 
satisfaction, marital satisfaction. As of attitude toward the ministry, either burnout or 
optimism, congregational support was significant. 
Table 8 reports the correlation in levels of satisfaction between wellbeing and 
support. The table shows that family support was perceived very significant to marital 
satisfaction and to some extent, life satisfaction. 
It is important to take note that the frequency or the number of supportive 
relationships was less salient or prominent than the pastors' satisfaction with the relations 
they had. This observation lends support to the third hypothesis in this research that there 
may not have a direct correction between levels of satisfaction and the number of 
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supportive relationships; however, there may have a correlation between the levels of 
satisfaction and the perception of the satisfaction. 
On ministry attitude, table 7 shows that significant family and congregational 
support together would bring about ministry optimism, while lesser support from family 
and the congregation would result in ministry burnout. 
It is interesting to note that the denomination contributed negatively to life 
satisfaction, marital satisfaction, and ministry optimism. One possible explanation might 
be that the denomination was considered the source of job-related stressors experienced 
by the pastors. 
Table 7. Regression Coefficients for the Association Between Frequency of 



















Family 0.07 0.19** 0.11 0.04+ -0.02 
Congregation 0.13 0.04 0.13+ 0.06 -0.06+ 
Denomination 
Friend/community 
Family 0.04 0.19* 0.15 0.06 -0.04 
Congregation 0.11 0.04 0.15+ 0.07* -0.07* 
Denomination 0.11 0.0007 -0.11 -0.05 0.07 
Friend/community 
Family 0.01 0.18* 0.12 0.05 -0.03 
Congregation 0.09 0.03 0.13 0.06+ -0.06+ 
Denomination 0.08 -0.005 -0.14 -0.07 0.08 
Friend/community 0.10 0.02 0.08 0.04 -0.03 
Controlled variables: age, gender, marital status, levels of education, number of years in 
ministry, membership size. *p <0.05, ** p< 0.01***, p <0.001 
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Table 8 reports on the correlation between wellbeing and support in terms of 
satisfaction. The table shows that the pastors felt that family support played a very 
prominent role in marital satisfaction; to a lesser extent, in life satisfaction. However, the 
pastors considered congregational support more satisfactory to denominational and 
community support when they were considered together. The table shows that less 
family and congregational support perceived by the pastors would result in ministry 
burnout. 
Table 8. Regression Coefficients for the Association Between Satisfaction of 
Support and Wellbeing. 
















Family 0.10 0.21* 0.46*** 0.08 -0.02 
Congregation 0.11 -0.06 -0.001 0.03 -0.02 
Denomination 
Friend/community 
Family 0.09 0.19+ 0.46*** 0.08 -0.02 
Congregation 0.86 -0.13 0.01 0.03 -0.03 
Denomination 0.52 0.14 -0.03 0.01 0.03 
Friend/community 
Family -0.004 0.23* 0.40** 0.07 -0.02 
Congregation 0.005 -0.28* -0.04 -0.03 0.02 
Denomination 0.08 0.17+ -0.46 0.004 0.04 
Friend/community 0.18 0.10 0.14 0.09 -0.09+ 
Controlled variables: age, gender, marital status, levels of education, number of years in 
ministry, membership size. * p <0.05, ** p< 0.01***, p <0.001 
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Overall, the tables show that family is the most important source of supportive 
relationship for the positive wellbeing outcomes for the pastors. It is especially 
prominent when it comes to marital satisfaction. Family support is also a moderator in 
life satisfaction. Congregational support contributes moderately to the pastors' life 
satisfaction. Both family and the congregation support affect ministry attitudes. 
Increased support brings about optimism and decreased support leads to burnout in 
ministry attitude. Denominational and community support has no effect on wellbeing 
outcomes. In summary, it can be said that support resources correlate positively to 
pastors' wellbeing as well as ministry optimism, but inversely to ministry burnout. 
Qualitative Analysis 
Focus group conversation not only produces descriptive data but also help to 
capture themes and subthemes which might not be detectable in survey questionnaires. 
Five questions were provided by the researcher as a guide for the flow of focus group 
discussions. 
Themes Emerged from Question One 
The first question invited the pastors to share their joy in the ministry. This was an 
icebreaker question; it was unthreatening and it put the participants at ease. The 
following themes emerged naturally and indirectly from the conversations: 
(1) Denominational and congregational were considered important sources of support. 
One participant responded, "My joy is the feeling of being appreciated and trusted by 
denominational leaders and church members." Another pastor said, "I enjoy seeing 
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my church becoming a loving big family where church members care and help one 
another." 
(2) Ministry optimism and life satisfaction might have to do with the church growing 
numerically and members growing spiritually. The descriptive data depicts pictures 
of life satisfaction and ministry optimism. One participant shared, "I was so touched 
when my church members return tithe faithfully even in this economic bad time. 
They may lose their jobs anytime." Another pastor said, "Great joy came to me 
when church members join me in evangelism." Another participant added, "When I 
see someone becomes a changed person because of Christ, I am overwhelmed." 
Themes Emerged from Question Two 
The second question had two parts. The first part solicited the participants' 
perception of job-related stressors. The following themes on job-related stress surfaced: 
(I) Personal criticism (PC) in terms of incompetence as a pastor. Urban area pastors 
were particularly aware of their inadequacy. One pastor lamented, "I feel 
inadequate in ministering well educated and sophisticated membership." 
(2) One repeated theme not mentioned in the survey questionnaires was the handling 
of church conflicts. Oftentimes the pastor was caught in the crossfire between 
conflicting parties. The pastor might not be able to please both sides of the 
conflict and as a result the pastor would invite personal criticism. 
(3) Pastors overloaded with responsibilities. One pastor with three churches under 
his care said, "I am overwhelmed. This leaves me no time for myself and my 
family." 
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(4) Pastors categorized lacking clear job description, intrusion of both personal and 
family time and space as BA issues. 
(5) Attitudes to the ministry emerged repeatedly in conversations. Ministry burnout 
theme includes: feeling frustrated when church members lack commitment to 
their own spiritual growth. One pastor said, "I feel frustrated when my members 
are unwilling to grow spiritually and are indifferent to the needs of the church." 
Other related issues include: low pastor salary, lacking support from the 
denomination leadership, exodus of young people and the church is left with older 
folks. One pastor commented on poor salary, "Inadequate income gives me and 
my family member a sense of insecurity." 
The second part of question two asked the pastors their perception of support 
resources. The pastors found their support coming from: family members especially 
spouse; church members who pray for their pastors and give them food items and money 
as tokens of love and appreciation; experienced pastors and church elders; prayers and 
Bible study. 
Themes Emerged from Question Three 
The third question asked the pastors: How do the demands in ministry such as 
boundary ambiguity, presumptive expectations, personal and family criticisms from your 
congregations have on you? In what ways they affect your relationships with your 
spouse and children? 
On how the demands affect the pastors personally, the responses include intrusion of 
personal and family time. One pastor groaned, "Not spending time for self, not having 
private time even during off days." Sometimes these demands were perceived as 
81 
presumptive and unreasonable. One pastor commented, "I feel frustrated with members' 
unreasonable demands such as demanding the pastor to take care of their personal matters 
or driving them to church." 
On how these stressors would affect their relationships with spouse and children, 
the answers include: 
(1) Children not understanding why others set standards how they should behave; 
(2) Family members feeling being neglected for their pastor-spouse or pastor-parent 
spending too little time at home and too much time at work. 
(3) Spouse and children feeling resentful to be exemplary Christians. 
(4) Family members feeling unhappy of constant criticisms from church members. 
Themes Emerged from Question Four 
The first half of question four asked, "Where do you get support when you have 
personal and church problems?" The answers include: praying and studying the Bible, 
seeking support from family members especially spouse, sharing with trusted relatives 
and friends, sharing with experienced pastors, spending time alone, in nature, and taking 
good rest. 
The responses to the second half of the question: "How supportive is your 
congregation?" Most pastors did not find their congregation supportive of their pastors. 
One pastor remarked, "The church was not supportive, treating the pastor as if he were an 
employee." Another mentioned, "Only members who are close to the pastor are 
supportive of the pastor." Next pastor observed, "Not much real and concrete support 
coming from the congregation." 
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Themes Emerged from Question Five 
Finally, the pastors were invited to describe their emotional health, satisfaction in 
life, and self-image as a pastor. On emotional health, the responses include: feeling 
tensed more than relaxing, easily agitated, and feeling depressed and sad. They coped 
with the situations through spiritual sources. One pastor shared how he handled the 
situation, "I prayed to God for wisdom to handle emotions; learning to control emotions 
especially negative one." Another respondent suggested, "Looking at the positive side, 
grateful in all things; by the grace of God learning to be humble, patient and enduring." 
On satisfaction in life, all the pastors felt good about being a pastor. One said, 
"Feeling good when appreciated, trusted, and respected by others." Another 
witnessed, "Feeling good in serving others." 
On self image as a pastor, the theme was that of ministry optimism. One pastor 
felt proud and grateful to be a servant of God. One participant remarked, "It doesn't 
matter what people say; taking criticisms graciously." Another pastor declared, "Feeling 
self-confidence and possessing positive attitude of self; carrying out the pastor's role to 
the best of ability. 
Summary of Emerging Themes 
The themes emerged from the focus group conversations include: 
Stressor Events 
(1) Incompetence in carrying out pastoral duties in urban areas; 
(2) Inability to resolve church conflicts; 
(3) Boundary issues such as lacking time and space for self and family; 
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(4) Lacking clear job description. 
(5) Presumptive expectation issues such as overwork, unrealistic expectations from 
congregation, denomination, and the pastors themselves. 
Sources of Support 
(1) Family members especially spouse, most important. 
(2) Prayers, spending time alone in the nature, taking good rest, and Bible study; 
(3) Church members, experienced pastors and church elders; 
(4) Denomination and community support insignificant. 
Ministry Burnout and Optimism 
(1) Pastors experienced burnout when church members lacking commitment to their 
own spiritual growth; they experienced ministry optimism when the situations 
were reversed. 
(2) Pastors experienced burnout when lacking support from the denomination 
leadership, and when the church was not growing. 
Emotional Wellbeing of Pastors and their Families 
(1) The pastors reported that family members felt neglected because the pastor 
overworked, they were resentful to be exemplary Christians and they felt bitter of 
church members' constant criticism. 
(2) Pastors reported feeling tensed, easily agitated, depressed and sad. 
(3) On satisfaction in life, all the pastors felt good about being a pastor. On self image 
as a pastor, the theme was that of ministry optimism. 
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Summary 
Taken as a whole, the focus group data confirm the findings of survey questionnaire 
method. In addition, the focus group enriches the understanding of clergy stress 
experienced by Taiwan pastors with the introduction of two stressors not mentioned in 
the survey questionnaires: competence in ministering urban membership and the 
resolution of church conflict. The group considered spiritual immaturity of church 
members and stagnant church growth as sources of ministry burnout. They 
acknowledged BA and PE issues were job-related stressors that need to be dealt with. As 
a whole, the focus group pastors were optimistic, confident, and committed to pastoral 
ministry and they possessed a positive self-image. 
DISCUSSION AND CONCLUSION 
This concluding chapter will discuss the results of the study, suggest the potential 
contributions of the research project and point out its limitations. 
The Hypotheses 
This research project tested three hypotheses of clergy stress experienced by the 
Seventh-day Adventist pastors in Hong Kong, Singapore, and Taiwan. The study first 
hypothesized that higher ministry demands would reduce pastor's personal wellbeing in 
one hand, and increase ministry burnout in the other. The analysis of the research data 
shows that there was a positive correlation between demand frequency (in PC, BA, PE, 
FC) and impact severity. On correlation between ministry demands (in terms of 
frequency) and wellbeing (in emotional wellbeing, life satisfaction, and marital 
satisfaction), the outcomes were again, positive. Likewise, it was proven that higher the 
levels of ministry demands, higher would be the levels of ministry burnout and lower 
would be the ministry optimism. 
The second hypothesis predicted that higher levels of support resources available 
to pastors would reduce the effects of ministry demands. In this research, the correlation 
between sources of support and wellbeing of the pastors were tested positively related. In 
terms of ministry optimism, the correlation was again tested positive: the greater the 
number of supportive relationships in the congregation and the more satisfied the pastor 




This research project substantiated the presumption that that perception of the 
stressor events and support resources would more strongly correlate with the outcomes of 
the pastors' wellbeing than the stressor or coping resources. It is significant to observe 
that in general, satisfaction with support received was rated higher than the number of 
supportive relationships rendered. This phenomenon gives evidence to the notion that 
perception of support is more important than actual rendering of support in terms of 
number of supportive relationship. The differences are statistically significant. The 
sample also shows that congregational support is more closely associated with burnout 
and wellbeing than is the number of supportive relationships alone. Satisfaction with 
congregational support was the strong predictor of ministry attitude. 
The primacy of perception over actual demands and sources of support suggests 
that instead of trying to help pastors by merely reducing the occurrence of external 
stressors, it would be helpful to pay more attention to the meanings that pastors give to 
their experiences. The survey also discovers that pastors actually have more supportive 
relationships inside their congregations than outside. This observation seems contradict 
to the conventional wisdom regarding pastors being placed on a "pedestal" by those 
under their care. The result also goes against cautions to pastors of the dangers of 
forming friendships with church members. 
Boundary Ambiguity and Wellbeing 
This research attempts to explore the perception factor from a cultural context. 
Contrary to the results of the clergy stress studies in the Western countries, the survey 
data shows no significant association between boundary ambiguity and wellbeing, 
meaning that higher boundary ambiguity did not necessary result in lower wellbeing. 
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This experience could be explained culturally. Like Korean pastors, their Chinese 
counterparts are used to tolerate higher level of boundary ambiguity. The Chinese had 
the mindset of surrendering individual pleasure for the common good of the group. 
Group interest always precedes self interest. The Taiwanese pastors in the focus group 
reiterated similar desire to put the church's welfare ahead of the needs of their spouses 
and children. Suffering for the sake of the Gospel was a prize to be adored. In that sense, 
life satisfaction could be positively related to the experience of intrusiveness for some 
pastors. The fatalistic elements in the Chinese culture may also aid the pastor in 
accepting the ambiguity or intrusion of boundary between their pastoral career and their 
private and family lives. 
The ambiguity of boundary between workplace and family may mean a higher 
level of fusion of career stress into family life. However, this may also mean that there 
were greater levels of social support where the congregation actively shows care for the 
pastor's family. 
Stress and Burnout 
In this research it was observed that stress as a result of presumptive expectation 
did not necessary lead to higher level of burnout. A culturally oriented explanation is 
possible. Chinese work values, derived from Confucian teaching, emphasizes guanxi 
(harmonious social relationship), loyalty, trust, and hierarchy (Chao, 1990; Schwartz, 
1999; Siu, 2003), the results of which were loyalty and high commitment to their 
employer and organization (Chen et al., 2002). High commitment also results in less 
stress; it protects individuals from the negative effects of stress (Chen et al., 2002; Siu, 
2003). 
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Frequency and Impact Severity 
In the analysis of the survey data, it was observed that occurrence frequency 
correlates positively with the impact severity. The correlation between frequency and 
impact, however, may not be in a consistent pattern. One way to explain it is that impact 
was perceived rather than measured by the actual occurrence frequency of the demands. 
In focus group discussions, it was found that occurrence frequency and impact 
severity did not correspond to the levels of pastor wellbeing. All pastors in the focus 
groups felt good to be pastors and had a good self image as pastors despite the high job-
related stress and inadequate supportive resources they had experienced as pastors. This 
phenomenon supports the hypothesis that perception of the stressors and sources of 
support were more important than the actual levels of stressors and support. 
Potential Contributions 
This research demonstrates the robustness of ABC-X model in the study of clergy 
stress from an ethnic cultural context. The results from this research will expand the 
research literature on clergy stress, especially from a cross-cultural perspective. 
Additionally, this research enhances our understanding of the function of social support 
network, a significant predictor of the pastor's overall wellbeing. In terms of clergy 
attitude toward the ministry, this research explores the various factors leading to 
optimism and burnout in ministry. Moreover, this research project facilitates an 
expanded understanding of the type and magnitude of stresses in the lives of clergy and 
their families and how they can better cope with them. 
The notion of the primacy of perception over ministry demands and coping 
resources in determining the outcomes of pastors' personal and ministry wellbeing 
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contributes to clinical practice as well. It implies that meaning making process of the 
experience may be more important than merely increasing support resources or 
decreasing occurrence of external stressors. For example, it may not be feasible to 
eliminate personal criticism and presumptive expectations by the congregation or 
denomination leadership; a more helpful way to help pastors maintain healthy wellbeing 
and positive attitude toward the ministry might be to teach clergy how to anticipate 
criticism and respond to it constructively. 
This study has demonstrated that high ministry demands may increase stress, but 
it may not always reduce life satisfaction and wellbeing. This research suggests that 
cultural interpretation and perception may contribute to this phenomenon. 
It is hoped that a cross-cultural sensitive framework conceptualized in this 
research will raise the levels of cross-cultural awareness among counselors and therapists 
to clergy and their families. Congregations and denominational leaders can also utilize 
these results to provide assistance and support to clergy and their families. 
Finally, this researcher would like to suggest that a cross-cultural sensitive ABC-
X model of family stress is in accordance with the biblical perspective. The Apostle Paul, 
an exemplary cross-cultural sensitive leader, was always sensitive and respectful of all 
cultures. Paul as a Jew, worked sensitively with his Jewish kindred (Rom. 10:1). He 
knew their history, culture, and social outlooks. He practiced Jewish rites by taking a 
Nazirite vows; he took part in purification rituals, paid expenses for the sacrificial 
offerings (Acts 21:23,24) and had Timothy circumcised (Acts 16:3; 18:18). But when he 
worked among the Gentiles he claimed he understood them well (Acts 17:16-31; Rom. 
11:13) and that he was willing to act as one "without the law" (1 Cor. 9:20), that is, a 
90 
Gentile. Paul did not enforce Jewish ceremonial ritual upon the Gentiles while working 
with them (Gal. 2:11-14; Col. 2:11, 16). Paul never rejected differences between Jews 
and Gentiles. He understood the differences—racial, ethnic, gender, and cultural, not as 
obstacles but as opportunities for ministry (Pollard, 1999). Cross-cultural sensitive 
counselors and therapists with families will do no otherwise. 
Limitations of the Research 
There are at least three limitations in this research. Firstly, this research project 
was a cross sectional design study where the subjects were assessed at a single time. This 
may be an efficient way to identify association among the various variables in a clergy 
stress research. This study design, however, is not able to determine the causal flow 
among the variables. To observe how variables impact each other over times requires 
longitudinal design study where subjects are assessed at several different times. The 
challenge is that longitudinal design study is expensive and time consuming. 
Secondly, the causes leading to clergy stress are multifaceted and that it is 
necessary to approach the topic from a systemic paradigm. In this research, the use of 
self report survey drew only information from the perspective of the pastors, the views of 
the clergy spouses and children, church members and denominational leaders were not 
solicited. As a result, the findings of the study might be clergy-biased and not as 
systemic as it should be. Other investigating tools, other than self-report survey, such as 
studying clergy families and church families through observation, might have served as 
an additional research tool to assess how clergy interact with church members 
(Greenstein, 2001). 
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Thirdly, this-research incorporated focus group design method to increase validity 
of its findings. Focus group methodology can generate descriptive data related to pastors 
and their families in the context of stressful situations. Focus group approach gives in-
depth knowledge or reflection that is not available in a quantitative survey. Two focus 
groups from Taiwan were organized in this research project. Due to logistic and financial 
constraints, no focus group was conducted in Hong Kong and Singapore. The report 
from the focus group discussions was therefore partial, and may not represent a total 
picture. 
Conclusion 
The strength of this study had to do with its high rate of participation. 86.4% of 
all Adventist pastors employed in Hong Kong, Singapore, and Taiwan participated in the 
survey. The high participation has increased its generalization ability in that the findings 
can thus be applied to all Adventist pastors in these three regions. The insights gained 
from this study may also be applied to a wider population of Chinese pastors within and 
without the Adventist denomination. 
Finally, this research did not attempt to contrast or compare the similarities or 
differences of clergy stress experienced by the Chinese Adventist pastors and their 
colleagues in other parts of the world. The insights gained from this study, however, can 
provide important insights in the study of clergy stress experienced by the Seventh-day 
Adventist pastors. 
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Informed Consent Document 
Loma Linda University 
Department of Counseling & Family Sciences 
1) Title of Research:  Clergy Stress: Seventh-day Adventist Pastors in Hong Kong, 
Singapore and Taiwan. 
2) Investigators:  Colwick Wilson & Onn Liang 
3) Purpose: Pastoral ministry comes with many joys as well as many stresses. You 
are invited to participate in a study about clergy stress. Specifically, the purpose 
of this study is to understand clergy stress experienced by Seventh-day Adventist 
pastors in Hong Kong, Singapore, and Taiwan. Our aim is to better understand 
the stressors pastors experience and how pastors cope with these various stressors. 
Your experiences will provide valuable information that can be used to provide 
resources for pastors in these geographic areas. 
4) Procedures: You must be currently working as a Seventh-day Adventist pastor 
in Hong Kong, Singapore, and Taiwan in order to participate in this study. If you 
decide to participate in this study please completely read and initial this consent 
form before proceeding to complete the survey. You are then asked to return the 
consent form and survey separately in the self-addressed stamped envelopes 
provided. The survey will take about 30 minutes to complete. The survey 
includes questions related to ministry demands made by church members, support 
resources available to help meet these demands, and how you perceive those 
experiences. 
5) Risks: Some of the questions on the survey assess personal perceptions that you 
may decide not to answer. If this occurs, you can decide whether you wish to 
continue or terminate the survey. All information provided by you will be kept 
confidential and anonymous. That is, your name will not be used or attached to 
any of your responses. There will be no way in which your answers will be 
linked. 
6) Benefits: While participation in this study may be of no direct benefit to you, the 
potential benefit to society is great. What we learn from you will help pastors 
who are managing multiple stressors in their lives. However, completing the 
questionnaires may also stimulate helpful reflection and awareness about your 
own personal stress level. The current study will also expand on the literature on 
clergy stress from a cross-cultural perspective. 
7) Participants Rights:  Your participation in this study is completely voluntary. 
You are free to choose what information you reveal. You may decline to answer 
a question or terminate the questionnaire at any time. Stopping the questionnaire 
will in no way affect any relationship you have with your employing organization. 
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8) Confidentiality:  All personal information revealed in this survey will be held in 
strict confidence. You will only be identified by an ID number on the 
questionnaire. Your name will not be recorded on the questionnaire. 
9) Costs: There is no cost to you for participating in this study. 
10) Reimbursement:  You will not receive any reimbursement for your participation 
in this study. 
11)Impartial Third Party Contact:  If you wish to contact an impartial third party 
not associated with this study regarding any question or complaint you may have 
about the study, you may contact the Office of Patient Relations, Loma Linda 
Medical Center, Loma Linda, CA 92350, phone (909)558-4647 for information 
and assistance. 
12) Contact Information:  For further questions about the study, you should call the 
Principal Investigator, Colwick Wilson, at (909) 558-4547 or through email at 
cwilson@llu.edu. You may also contact research assistant, Onn Liang, at email 
onnliang@hotmail.com. 
13) Informed Consent Statement:  I have read the preceding information describing 
this study. My questions have been answered to my satisfaction. I hereby give 
voluntary consent to participate in this study. 
14) Your Initial: 
Date: 
Informed Consent Form Chinese Version 
liNg4C.Itf 
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11. !LaME-4:11attiV144210_I*ATAIMARN , ifilififilitOffice of Patient 
Relations, Loma Linda Medical Center, Loma Linda, CA 92350, phone (909)558-
4647 for information and assistance. 
12. 110* -1:VEttil.141310,,E19110 , mem V- Wiiff5-za Colwick Wilson 114± 
, 	909-558-4547 cwilson@llu.edu. 1 JWF. Onn Liang 
* , onnliang@hotmail.com. 
13. FAIME91:11P12±3z...MIEMIUMWEnEFIA. REASOgbiltM011. 
14. 1443*W 	  
A Self-Administered Survey for the Research 
effittiw9--Ermsm 
UNDERSTANDING CLERGY STRESS OF ADVENTIST 
PASTORS IN HONG KONG, SINGAPORE AND TAIWAN 
*WPA , MtnittRaMit5431Atc*ffitIttIngiliq 
by 
Colwick Wilson and Onn Liang 
This survey will take about 30 minutes and includes questions related to demands made 
by church members, support resources available to help meet these demands, and the 
perception of the pastors of their experiences. Please circle your responses. 
itIMMA- EINYJ 30 	<, 13.9Wagt-1-41,103.1j49N3R , 031A-114IMAIN 
3147114i*ffit ,1-.0A431-AtEtRAIKilivAIE1in. 
I. Demands Made by Church Members 
$3z1,44.31AnN5lz 
As a church pastor, church members do make demands of you and your family. We 
divide these demands into four areas. You are asked to rate the frequency of the demands 
in the past six months and the impact you feel about these demands. Frequency is rated 
from 0 time to 6 or more times; impact severity is rated from none (0) to high (3). 
fffA-13/LACIA , $3(11-18:Len3RI—InN5izo N,EitilbN5UMEFfIllai5k 
MITZ-31RAMIIA re'lftirig_MnN5RO*EztlitiMafi'33rMfift 
YAkil'OAMMEIEI 0ti6iU0 511:1MW1VIII ( o ) 	( 3 ) 
Items 	 Frequency 	Impact Severity 
rims ;x7 ft 51:PWfift 
PERSONAL CRITICISM ti-tiAnittiAtitiT 
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1. You were criticized face-to-face by a member 
INSIMIMALIT14< 
2. A member voiced doubts to you directly about 
your faith. 
3. You were criticized personally by someone in 
a leadership role in the congregation. 
AAA 
4. A member questioned your devotion to the 
ministry. 
IMSUR.Wrai%Frialat**11195nig. 
BOUNDARY AMBIGUITY (BA) 
*A A 94. IfWVII N-,10* 
5. A member came by your home unannounced 
$3cli-IA-M*2&111R —F3MVF*AfF 
6. Time with your family was interrupted by a phone 
Call *al* 	MIC:1/9gif 
7. You were approached by a member in a public 
place, outside of church 
8. Time you expected to spend alone was interrupted 
by a phone call from a member 
9. You felt your privacy invaded by a member 
froil EsixnEuRgimftnalu, 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
PRESUMPTIVE EXPECTATIONS (PE) 
109 
EVVVATTICAPAili9M4 
10. Personal or family plans Were cancelled because 
of an emergency at church. fg231$31*9Mffi.,.$ 
441t151A-trAR&V- ZIMIALIJ T.1.14TITR5 
11. Personal or family plans were interrupted by a 
personal crisis in the life of a member. 
0113.1ftili9tSIVAR71.1 qi1'31MAA*MR, 
lJ 
12. You were asked to perform a ministry task at the 
last minute. 
INISH4VN5R4M-5-1149$3zIOAN. 
13. Ministry responsibilities were added without 
enough regard to your present workload 
tfiA44LUFIRM113.1*AMT , tnEl3BN 
14. Your sleep was interrupted by a phone call from a 
Member 
011'914[11M 	51/9 itityl' 
15. A ministry decision was made that affected you or 
your family, but you were not consulted 
tkitt4- 41-AFOBRIIMAn—fICAVP , 
14-S*MINIM 
FAMILY CRITICISM IlltuRan RUT 
16. A member raised questions about how you or your 
family spends money. 
ZIA- KrAfFitilIRA2gIain§ito 
17. A member complained to you about someone in 
your family. 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 
0 1 2 3 4 5 6 0 1 2 3 




II. Social Support Resources t± 
The questions below measure both the number of persons providing a variety of kinds of 
support to you and how satisfied you are with the support provide. 
T-pinrAREAMI-M.1.:1ifffEt Th1.141 IiinAffliv,EcevitiblAtcr95-cotc, 
18. How many people you could talk to if you were having personal problems? Rate 
your response from "0" for none to "9" for 9 persons or more. 
, 	 ? Daft "0-1 "9", itfi 9 'LAE 
A. 
Your satisfaction with the support received will be measured by "1" very dissatisfied 
to "6" very satisfied. 









People you could talk to if you 	Your satisfaction with the 
were having personal problems? X support received. IP.31v93-4 
ioFmttimAfiguil , 1lmr6117.N 
? 
0 1 23 4 5 6 7 8 9 1 2 3 4 5 6 
0 	1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
0 	1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
0 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
19. How many people you could talk to if you were having problems in the church or 
ministry? Rate your response from "0" for none to "9" for 9 persons or more. 
111 
, fig4groir.NAILM ? Rita -0"A "9" A AZV'A. 
How satisfied are you with the support received will be measured by "1" very 
dissatisfied to "6" very satisfied. 
'OE- AM/9*VA , "1" 'RA "4MTAft", -6"1-MMAto 
Support network People you could talk to if you were having 	Your satisfaction with the 
church problems. riltffitlIktritalE4 , 111 support received. 








0 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
0 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
0 	1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
0 	1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 
III. Your Perception of the Stressors and Support Resources 
1,triterEtRAMANIY9EMEdiit 
The questions below measure your level of satisfaction with the social support you 
have received in your ministry. Responses will be rated from strongly disagree (1), 
disagree (2), agree (3) to strongly agree (4). 
Tpi nem rimEARNIVADVeTin Awn Artfift. 	4X3fiNT 
(1) , TRS(2),1.911(3)..3M1.911 (4). 
Strongly disagree (1) 
to Strongly agree (4) 
Question items m 	 fit 	171 rk(i) 
14M F-31 I (4) 
20. I wish I had more friends outside the congregation. (Please 
score reversely.) 
112 
1 	2 3 4 
1 	2 3 4 
1 	2 3 4 
1 	2 3 4 
1 	2 3 4 
1 	2 3 4 
1 	2 3 4 
flAEMA-ZliANN (1ka t- 3±) 
21. I wish I had more friends inside the congregation. (Please score 
reversely.) 
( iflarditT ) 
22. Overall I am satisfied with the amount of emotional support I 
receive from my family. 
#11 93kERAS10/9*AfeTIV±A4113ReffACEV911 
23. Overall I am satisfied with the amount of emotional support I 
receive from our congregation. 
ttnAMICAVVY9ft**RIR4441R`illAit-E0t1 
24. Overall I am satisfied with the amount of emotional support I 
receive from friends outside the congregation 
aullomizsrAti;kAngtifff-X443Etlithiithil'9 
25. Overall I am satisfied with the amount of emotional support I 
receive from other pastors. 
Aitn3kERAJT:451ftNINRig-TIVIO441Eetitni-H119. 
26. Overall I am satisfied with the amount of emotional support I 
receive from our denomination 
IgIAAM.M.I2IK*Akki7iftn4C3Chtiii_ENAM. 
IV. Pastor's Personal or Emotional Wellbeing 
S3dAnifflAtiNfliMIX5R, 
Ministry demands or stressors, the support resources received to meet these demands, and 
the perceptions of these experiences determine the pastor's emotional wellbeing. The 
following questions gauge your emotional wellbeing for the past month. Responses is 
rated from 0 to 10; 0= not at all, 10=very. 




IY9 mita o 10. 0=5-t-E±T , 10=4m. 
Question items m 
27. Concern over one's own health: How concerned or 
worried 
Response: 0= not at all; 10 = 
very EIS: 0= 3t±T , 10= 
4r* 
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28. Tension: How relaxed or tense have you been during the 
past month? 
WKAAA8-MAJ,FARMWTS? 
29. Energy level: How much energy, pep and vitality have 
you 




30. Depression and cheerfulness: How depressed or cheerful 
have you been during the past month? 
EMMA: 	, 'OF *VtP-VAlt 
40? 
31. Sadness: How sad have you been during the past 
month? 
trAliiI.A*013 —OA , 	? 
32. Fear: How afraid have you been during the past month? 
VallaAn-MAJVA1741,MS? 
33. Anger: How angry have you been during the past 
month? 
34. Concern over the health of another family member. How 
concerned or worried have you been about the health of 
another family member during the past month? 
14* OFtnE6AAn7MA,11411RMA 
Mnit*A-MM6? 
Not concerned at all fri-LE± 
A=0, very concerned 474" MA 
=10 
0 1 2 3 4 5 6 7 8 9 10 
Very relaxed 4V Rfa= 0, 
very tense 4M-R3K=10. 
0 1 2 3 4 5 6 7 8 9 10 
No energy (listless) all „„MT 
A=•0, very energetic (dynamic) 
Eg=1O 
0 1 2 3 4 5 6 7 89 10 
Very depressed 074 fi. '.4= 0 , 
very cheerful A* tA*= I 0 
0 1 2 3 4 5 6 7 8 9 10 
Not sad all --14Ttig= 0 , 
very sad 4r4t14=10 
0 1 2 3 4 5 6 7 8 9 10 
Not afraid at all —14$TW '51= 0 
very afraid A* iM= 10 
0 1 2 3 4 5 6 7 8 9 10 
Not angry all —1-4$TtA= 0 , 
very ang,ry grigtg=i0 
0 1 2 3 4 5 6 7 8 9 10 
Not concerned at all  
EA= 0 , very concerned.0*`' 
MA=IN 
0 1 2 3 4 5 6 7 8 9 10 
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V. How Satisfied Are You with Your Life? 
2#1t3tit1remaft 
Your responses will be rated from 1=strongly disagree; 2=disagree; 3=slightly disagree; 
4= neither agree nor disagree; 5=slightly agree; 6= agree; 7=strongly agree. 
El SA:1=34T 19 ; 2=T 	; 3=itl ro1 	; 4=TRItTRA ; 5=11 
o 	; 6=Faht ; 7=34NRII 
Items rgi 
35. In most ways, my life is close to my ideal 
icTCE. , R*14.1tfe9I#03-klinTIVA 
36. The conditions of my life are excellent 
Your responses EIS 
1 2 3 4 5 6 7 
tAltaitiff. 1 2 3 4 5 6 7 
37. I am satisfied with my life 
ItAftftnttilAR 1 2 3 4 5 6 7 
38. So far, I have gotten the important things I want in life 
tistrilftt3g1A251119AU5. , RENINA-141.PIT 1 2 3 4 5 6 7 
39. If I could live my life over, I would change almost nothing 
151.44-104gIVtI—Y):,RT**11014a2 1 2 3 4 5 6 7 
VI. How Satisfied Are You with Your Married Life? 
-,tteop.1.43 At 41. ;ixa 	? 
Ministry demands or stressors affect your married life. Your responses will be rated from 
1 = extremely dissatisfied, 2 = very dissatisfied, 3 = somewhat dissatisfied, 4 = mixed, 5 
= somewhat satisfied, 6 = very satisfied, 7 = extremely satisfied 
tttnifffEttlftEIN.1..11916ilutIo .9.3041M9RFEA:1=6*T541. , 2=4 
*TAS,3=A-STAI,4=SR5IAS,6=4**74,745*At 
Items rgi 
40. How satisfied are you with your marriage? 
ImentsimAsm? 
41. How satisfied are you with your husband/wife as a spouse? 
*A1M1134tEA IntiVe3 A/*-T WAR ? 
42. How satisfied are you with your relationship with your 
husband/wife? 
latt2A*2.mnistAsa? 
1 2 3 4 5 6 7 
1 •2 3 4 5 6 7 
1 2 3 4 5 6 7 
VII. Attitude towards Ministry **ngft 
Congregational demands may affect a pastor's attitude ministry. Ministry optimism 
assesses how hopeful a pastor is about remaining in the ministry. Ministry burnout 
reflects the doubt and emotional exhaustion experienced by pastor. Your responses will 
be rated from 1= strongly disagree; 2=disagree; 3 =agree, 4 = strongly agree. 
$•kR$3z.fki*M30`3ffittrfrONS3NAtitilteriligSFAF.. -8T1-1,A*WilY9 , 
cityAn. en I:1 FL% :1= 34 	 , 2=Tigit;3=Rt; 4 = 
115 
Items 
43. I feel a sense of satisfaction in my ministry career 
44. I am excited to be in the ministry 
liti*fitztrONAVA E ASS 
45. I am confident that God wants me to remain in ministry 
46. I can easily imagine staying in the ministry for several more years 
.11*-„„itorrommaallt*not±mg-5* 
47. I have thought seriously of leaving the ministry 
alsomvraawitsa9i* 
48. I am burning out in the ministry 
311,MnITSLERRINTSC,IS , R-ittitIMICAMS 
49. I wonder if entering the ministry was a mistake 
li*H4WALVAIAttA-111311,4 
50. I feel frustrated that my congregation lacks commitment to their own 
spiritual growth 
riT10-10/)Matttnia* , RRStIth 
51. I am no longer able to be effective as a minister 
RTAA-11EgatWOZzil'3414A 
52. I seems like much of what I do in the ministry is futile 
itt,t 	 AllzaaMAIJJ. 
Responses MiS 
1 2 3 4 
1 2 3 4 
1 2 3 4 
• 1 2 •3 4 
1 2 3 •  4 
1 2 3 4 
1 2 34 
1 2 3 4 
1 2 3 4 
1 2 3 4 
DEMOGRAPHICS um :Aga 0/9 lei 
Thank you for participating in this survey. We would like to know more about you. 
V}1412*AiEVEI. IRS#MIN.18%— qNP-1.. 
1. Age IVO: 	  2. Gender It M: 	  
3. Marital Status Mel ;IX R: 
Never married *M: 	 Married E  	cohabitation 19 fg: 
Separated flg.: 	Divorced US: 	Remarried ga: 	 
Divorced but remain single Aftlf 
Living together but not married 14 g 
4. If you are married, how many years you have been married? 
E 	, EAMIGT 5!P4f ? 	 
5. How many children -7- t Aft 	 
6. Children living with you  
7. Education ft itt<: 
High school graduate Z ill WM: 	 Some college ta00: 	 
Completed college t 	0: 	Masters degree fl± M : 	 
Doctorate -1*±MX: 
8. How many years in the ministry ftlar**11'9 4f 
9. What conference you are working inliha git? 	  
10. Number of Churches pastoring.1.3M1*SitIVA*: 	 
11. Total membership of churches pastoring 
116 
Focus Group 
Focus group methodology can be utilized to generate descriptive data related to 
pastors and their families in the context of stressful situations. Focus group approach 
gives in-depth knowledge or reflection that is not available in a quantitative survey. 
Careful and systematic analysis of the focus group discussions can provide clues and 
insights as to how an event or experience is perceived. This aspect is especially helpful 
in understanding how ministry demands and support resources are perceived by the 
pastors and their families. The focus group sessions enables the researcher to learn or 
confirm not just the facts as in survey method, but the meaning behind the facts. 
Focus Group Set-up Procedures 
After the initial analysis of the questionnaire survey data is completed, two focus 
groups of six to eight pastors who have participated in the initial survey are invited to 
give feedback to the surveyed results. The size of the focus group has to do with optimal 
participation. The formation of the focus groups take into consideration factors such as 
age, gender, length of years in ministry, and level of education. 
A moderator is to be appointed for each focus group session. The researcher can 
serve as the moderator. Each group will meet between one to 1.5 hours. Five to six 
questions have to be carefully planned but to appear spontaneous during the session. The 
discussions will be recorded via tape recording and note taking. 
In this research project, the following five questions were asked during the focus 
group sessions. 
1. In what ways you enjoy your ministry? 
mrotty**mteoplb3mega-L. 
2. What is your perception of stress and resources? 
1illttrEtRAMY9E0 
3. How do the demands in ministry such as boundary ambiguity, presumptive 
expectations, personal and family criticism from your congregations have on you? 
In what ways they affect your relationships with your spouse and children? 
tittENV-filM,A5013N* , fAAIAI118-kiV , kttALA 




4. Where do you get support when you have personal and church problems? This is
a question about your social network. How supportive is your congregation?
=����A&�.��9,���•*&?���·�����m���
?
5. Describe your emotional health, satisfaction in life, and self image as a pastor.
��-���,--��-�-ffi,����--�,&�ftm•�•*o
The researcher uses the constant comparison method for d·ata analysis. This 
process consisted of simultaneous coding and analysis of data. Themes or variables 
related to the topic of clergy stress are identified and documented and placed under a 
heading reflecting its content. Descriptive phrases or words used by participants as th�y 
discuss the questions, themes and subthemes in the responses to the questions are to be 
documented. Description of participant enthusiasm, consistency between participant 
comments and their reported behaviors, body language, and overall·mood of discussion 
are also transcribed. 
